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 This study presents the findings from the analysis of the competencies of 
seminary students of Casiciaco Recoletos Seminary, Inc. in using the library and 
online collections. It also presents the satisfaction level of seminarians towards the 
different library services provided in the library, as well as the library facilities and 
personnel. The study made used of descriptive statistics and analysis of variance in 
determining the competencies and satisfaction of the seminarians.  
 Results showed that the respondents have moderately competent rating in 
their information search and retrieval in using both the library and online 
collections. Also, the result revealed that in general, the seminarians are very 
satisfied towards the different library services provided to them, as well as towards 
the library facilities and the library personnel. Moreover, regardless of the 
numerical value, the results revealed that there is no significant difference in terms 
of the competence in information search and retrieval, and satisfaction of 
seminarians towards the library services, facilities and personnel when grouped 
according to year level. Lastly, the following are the interventions to develop in 
order to improve the competence and satisfaction of the seminarians: library 
tutorial, integrating technology in the library, and evaluate services inside the 
library. 
Keywords: Level of Satisfaction, Level of Competency, Library Competency, 
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This chapter presents three subdivisions. These are the background of the 
study, the conceptual framework, and the statement of the problem. 
 
Background of the Study 
 
 
The library’s importance in the formation of students in their chosen fields 
in college has already been proven a long time ago. Libraries already proved that 
in every type of institution, their presence is a must. The library as one of the pillars 
of an institution helps in achieving its vision, goals, and objectives for the welfare 
of students. In line with this, the Casiciaco Recoletos Seminary Library facilitates 
information access to all in support of the Seminary’s Mission to provide holistic 
Church-based formation for the seminarians.  Furthermore, the role libraries play 
makes a huge positive impact on the educational lives of students. Based on the 
findings of library impact on students by the Association of College and Research 
Libraries (2017), though not generalized to all academic settings, the relation of a 
library to the aspects of student’s learning and his/her success showed a positive 
connection.  
Students benefit from library instruction within the span of their educational 
formation. Information literacy campaigns of libraries help most of the students in 
their educational journey. Shrestha (2008) in her research pointed out that students 







perform better than those who do not. Library use affects immensely student 
success. One study about the significance of a library in student's success can be 
read on the report by the ACRL in 2017 which pointed to the increased academic 
success of students when they use collections in the library, especially books and 
other reading materials. Also, consultation is one of the most important thing a 
library can perform to help students. This serves as a connection between the 
librarians and the students that enables the students to ask their research inquiries. 
This helps to boost the students’ learning. 
However, the importance of libraries has been challenged with the advents 
of technological era. Their role as information providers requires advancement in 
the services offered to their library users. As technology advances from time to 
time, services in the library need to cope up with these advancements to keep 
abreast with the challenging demands of time. New techniques and innovations 
within the library – physical facilities, services, policies and guidelines, are also 
developed and introduced to the students to attract them to use the library.  
When innovations in the library take place, changes come for the benefit of 
its most important component – the users. In the academic setting, students 
comprise the majority of the library users.  According to Ojeniyi (2018), every 
information service the library provides exists mainly for the satisfaction of its 
users. Furthermore, the effectiveness of this information service will be measured 





Meanwhile, as the effectiveness of student’s library use depends on the 
services and collections the library provides, the type of library also serves as the 
main factor that affects these services and collections. In the case of special library, 
like the seminary library, the special academic setting within the seminary 
differentiates it from other higher learning institutions that greatly affects its library 
services. These services are in accord with the educational process of the seminary. 
Aside from delving deeper into the field of philosophy, seminaries also include 
programs that help develop the seminarians' spiritual life for them to be formed to 
become committed disciples of Christ.  
Furthermore, the library’s policies and regulations are based on the 
seminary’s policies and guidelines that the seminarians need to adhere. The main 
role of seminary libraries is to support the curriculum of the seminary in the special 
formation of seminarians, preparing them for the catholic priesthood.  
Seminary formation pertains to the process seminarians undergo throughout 
their stay inside the seminary. This is the process of seminarians’ continuous 
personal growth and development in order for them to reach their goal as future 
priests. Formation is developed and focused on four aspects namely: human, 
spiritual, intellectual and pastoral throughout the seminarians’ stay inside the 
seminary. This research focuses on the intellectual formation, which is one of the 
pillars of formation the seminarians need to undergo. As reiterated by the Catholic 





appreciation of learning as an integral part of their human and vocational life. This 
is where the library comes in. Not only does the library aid the seminarians’ 
research and information needs, but it also seeks to address their developmental 
needs. Their critical understanding, disciplined habits of study and reflection, 
facility in self-expression and communication, and confident use of one’s talents 
and creativity are to be developed as well. 
During this span of the seminary formation, the library ensures that the 
collections supplement and enhance the educational curricula of the seminary. 
Adekunjo et al. (2015) stated that the information materials selected must serve the 
breadth of the curriculum, the course-related research and information needs, and 
the interests of the seminarians. Building the library collections requires time, effort 
and dedication. Collections comes together with the library’s services provided in 
the seminary. However, the evaluation of these services given by the seminary 
library to its users has not yet been implemented. The need to assess these services 
enables the library to check if the library is gearing towards its mission for the 
seminary. As stated by Adam (2017), assessment of library services should be 
considered as a management tool, purposely applied to determine how the library 
is serving the needs of its users effectively and efficiently. 
Maximizing the use of collections inside the library is a privilege given to 
seminarians. However, it was observed that seminarians don’t seem to be interested 





the awareness and skills of library users on how to use the library specifically in 
the retrieval of the specific relevant information that would really suffice their 
needs is one issue. The underutilization of library collections lies on the lack of 
knowledge on the part of seminarians about the collections and services offered and 
given by the library.  
One challenge facing seminary libraries has to do with the choice of 
seminarians on what library materials to use. However, most seminarians use the 
internet in finding their information needs rather than using the collections inside 
the library. The creation of strategies to adapt to the seminarian’s needs should be 
made in seminary libraries. Therefore, the library needs to be aware and to 
understand the seminarians’ needs and identify means of catering to these needs. 
Understanding the story behind the seminarians’ way of using the library and 
getting information from specific library collections as well as taking a keen 
observation on the impact of the library services provided to them enables the 
seminary community to level-up with whatever processes and developments are 
needed for the benefit of the seminary community. This study sought to evaluate 
the different library services provided by the seminary library, and to determine 
how the seminarians conduct their specific research, what methods they are using 
in finding their research needs, and what are the common problems they have 
encountered during the process should be taken into action for their benefit.  





nary, Inc. It evaluates the seminarians’ level of satisfaction towards the different 
services provided in the seminary library and their level of competency in utilizing 
and maximizing the use of the seminary library. This study can give awareness to 
the seminary administration and the library department to look into the different 
activities that need to be accomplished in order to develop programs or activities in 
the library. Results of which become the basis for the enhancement of the library’s 





S.R. Ranganathan (Father of Library Science) developed laws that served 
as the foundation of librarianship worldwide. This study focused and made 
emphasis on the concepts of his two (2) laws, (1) Books are for use; (2) Every 
person has his or her book,” however redefined in such a way that it suits the users’ 
in today’s generation. During the proceedings of the 2nd International Conference 
on Culture and Language in Southeast Asia (ICCLAS, 2018), a paper entitled 
“Redefining the Five Laws of Library Science in the Digital Age” was presented 
by Moh Safii. According to him in the redefined law, “books are for use” means 
“information: focus on content, not container.” Information is power. Someone 
who has access to information and can transform it into knowledge is the same as 
having power. Users in the digital age do not care about the form of information 





operations, the user’s awareness of the library services and use of the library 
collections define how well the library renders effective information services. Once 
users are eventually aware of the different information services and sources, they 
tend to use it. This implies that users who do not use library sources and do not 
maximize provided services that they are not aware of leads to collections and 
services to be under-utilized. Hence, what is important to library information 
provision and utilization is to create user's awareness of the different information 
services and sources found in the library. In line with the idea of the need for users' 
awareness, users seek different information needs by becoming aware of the 
available collections and services as stated by Bronstein (2010).  
Furthermore, the Second law “every person his or her book” means “user 
engagement.” He (Safii) emphasized that to create user engagement at the 
beginning, libraries must evaluate user satisfaction. User satisfaction is of high 
value if the library is in line with their wishes. Expectation arises at the library 
because they accommodate what users want. So to realize it all, it needs a user-
centered service to enable the utilization of all collections and services in the 
library.  
This study is also inspired by the concept of the article written by the 
American Library Association (2012) about accessibility. Accordingly, libraries are 
all about access: to content, connectivity, and information education and support. 





and set of design approaches that attempt to ensure that the fullest use of any 
resources is open to the greatest number of people. Seminary libraries are no 
exception. For the library services to be maximized by its users and its collections 
to be used especially the seminarians should also have the knowledge to access its 
collections for their full benefit making their information search effective. 
The concept of this research looked into the quality of services offered by 
the Seminary Library to the seminarians. In order to make use of these services to 
its full extinct, seminarians should also have the knowledge and skills to access 
these services for their benefits making their search journey for information 
effective throughout their academic formation. Furthermore, the library’s physical 
space (set-up, arrangements, and shelving system) and how personnel interact with 
them affects their satisfaction towards the library. The conceptualization is best 
represented in Figure 1. Thus, the independent variables of the study are: 1) 
Competence in information search and retrieval of seminarians in using the library 
and online collections; 2) Types of library services provided namely: Circulation, 
Reference and Online Services; and 3) Library factors affecting the level of 
customer’s satisfaction namely: library’s facilities, and personnel. Moreover, the 
dependent variables are the level of competencies of seminarians in using the 
library, their satisfaction level towards the services provided, and the significant 
difference of their competence and satisfaction. Based on the outcome of this 
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Figure 1. Paradigm of the study 
 
 
order to develop its services and cater to the demands of the library users.  
 
Competence in Information Search and Retrieval  
 
Despite the availability of information sources inside the library, 
seminarians sometimes don’t meet their information needs. One factor why 
information is not utilized inside the library lies in the aspect of ‘information 
searching’. And when information searching is concerned, competence in finding 
the information is a must. One important school requirement that seminarians need 
1. Level of 
competence 
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to accomplish is research. They need to retrieve all the information they need from 
different information sources. According to Baldwin et al. (2010), information 
searching was investigated in the wider context of the student’s understanding of 
what comprises a literature review; the value of the literature review to their 
dissertation; their understanding of the importance of citations; and their awareness 
of bibliographic management tools and electronic search engines. 
The librarian’s influence in the development of the seminarian’s 
educational formation, discussing the seminarian’s learning needs with the 
administration and the faculty foster information skill development that will 
support their library engagement over the long term. Seminarians can be able to 
maximize the use of the library collections if only all of them are equipped with the 
information search skills that they need. These competencies will benefit them in 
locating the information they need––from being able to know and understand what 
information are needed, what source is the best to get the information, how to ask 
assistance from the library staff without hesitation, how information sources are 
arranged inside the library and how to use the index and catalog cards inside the 
library, to evaluate the relevance of the information they obtain especially from the 
web, and to organize the gathered information. 
 Library collection. Whenever the word “library” is heard or spoken, the first 
thing to think about is collection, generally “books”. This research defines the 





whether it is a book, journal, magazine, periodical, and so on and so forth. These 
items are either purchased or donated. Regardless of, these collections’ support the 
purposes of the community it serves. 
 Online collection. This pertains to the non-print collections the seminary 
library offers to its users. This is composed of electronic e-books, online articles 
and journals the seminarians use in finding their information needs. Aside from 
these, it also involves credible websites the seminarians visit when they do their 
research through the use of the internet services inside the library.  
 
Library Services 
As stated by Karunanayake (2016), knowledge trait represents the student’s 
level of library knowledge. This knowledge is connected with the services provided 
by the library. Services of the library allow the library to perform its task–providing 
information to library users. The services of the library center around its users. The 
library needs to find ways to provide quality service to its users. According to 
Anyira (2011), the library user is the focal point of the 21st century library and 
information services that is why the mission statement of any library always reflects 
the determination of the other components of the library to render excellent services 
to library users. As information becomes available through different formats for the 
benefit of users, the library is challenged to come up with innovations in their 
services to provide the information needs of their users. As stated by Kern (2014), 






Seminary institutions play an important role in society by preparing future 
priests and brothers to use their acquired knowledge to fulfill their duties more 
effectively and efficiently. As Shrestha (2008) pointed out, libraries collect 
different types of information resources and offer various services that support the 
institution where they belong. However, the vast amount of information makes it 
difficult to decide what information is enough for the needs of information seekers. 
Prabha et al. (2007) stated that users may satisfy their need for information based 
on what they can find in the library collections.  
In the seminary, it has been observed that seminarians employ a ‘coping 
strategy’ in their information searching. They often seek ‘enough’ information to 
fulfill their assignments and other school requirements. The importance of their 
needs determines how much they exert effort in finding collections that can satisfy 
their information need. Since seminary libraries are special-academic libraries, the 
problems encountered mostly in academic libraries are alike with that of the 
seminary. As stated by Namugera (2014) in her research, lack of knowledge among 
library users of the services provided by the seminary is a growing concern. 
Information need is unlimited. However, seminarians’ knowledge of library 
services and collections differs from one another.  
Shrestha (2008) in her research defined the term ‘library resources’. 





activities available in the library to satisfy the need for information of users. One 
of the important aims of the seminary library is to train and educate the seminarians’ 
minds, however, this training is incomplete unless they know how to find the 
information they need, where to find it, and how to consolidate this information to 
produce valuable output. Not just searching for information, beyond that, 
seminarians must know how to evaluate the validity of the information at hand, put 
it into context, and then apply problem-solving and decision-making skills. This 
will also help them prepare to become future priests. 
Circulation services. Circulation as defined in the Online Dictionary of 
Library and Information Science (ODLIS) by Reitz (2014), is the process of 
checking books and other library materials in and out of a library. Meaning, this 
pertains to the charging and discharging of library collections from seminary library 
to the users. Furthermore, Cabfilan (2012) stated that circulation service is the 
retrieving of collections from the shelves, shelving of collections, arrangement of 
shelves, loaning period, charging of fines, recalling overdue materials and the speed 
in giving the materials requested by library customers. 
The seminary library is a small library, wherein the librarian and library 
staff both perform a variety of different jobs depending on the need of every user 
who enters the library. The presence of a specific circulation area and circulation 
librarian who do circulation services is not available in the seminary. These jobs 





of Mathew (2011) stating that it is a must for every staff inside the library to know 
what is needed to serve better for in the circulation process that customers get in 
contact with the library. 
Reference services. This pertains to all the functions performed by a 
librarian or library staff of a library to meet the information needs of seminarians, 
including but not limited to answering queries, giving instruction to library users in 
the selection of pertinent library collections and use of appropriate techniques for 
finding information, helping in conducting searches on behalf of the patron, 
directing users to the location of library collections, assisting library users in the 
evaluation of information obtained from the web, and referring patrons of available 
sources of information in the web when needed. 
Academic formation does not only center around the role of teachers in 
molding the students throughout their academic journey. The library’s role in the 
development of their academic research skills in order to succeed in their formation 
quest throughout their seminary years is very important.   
Online services. This technological era causes challenges to the collections 
and services provided by the library. Small libraries find it hard to cope up with the 
changes brought by the proliferation of technologies, especially in integrating these 
technologies within the library. However, there is no doubt that these technologies 
help a library to cater to the needs of its users making the job of the librarian easier, 





Shrestha (2008) stated that students nowadays are internet savvy, and most 
of them prefer to obtain the information they need the fastest way possible. The aim 
of academic formation is to let students gain knowledge in different fields. 
Technologies provide an atmosphere wherein learning becomes much easier and 
creative. The incorporation of technologies inside the library, leads to an 
atmosphere wherein learners are able to acquire the competence and skills that they 
need in order to become successful in their future careers. This is the same with the 
seminarians. The provision of the use of computers, internet, photocopying and 
printing services inside the library aims to assists the seminarians to complete their 
assigned academic tasks.  
 
Factors Affecting Level of User’s Satisfaction 
Seminarians’ educational formation is related to their engagement with the 
seminary library. The seminarians’ satisfaction about their use of library collections 
differs from one another. According to Karunanayake and Nagata (2014), students 
who have high abilities use libraries comfortably and some have difficulties in 
accessing and utilizing the available library services.  
Moreover, this generation of users is more adept at using the internet to find 
their information needs. Seminarians are no exception. Most of the seminarians 
prefer and choose to use the internet rather than use library collections because of 
"convenience". They opt to go directly to the computers and browse the internet to 





can use for their research. This poses a major problem when it comes to the quality 
of the information they obtain from the internet. Their use of their preferred search 
engines in their information search through the internet requires enough knowledge 
on how to distinguish what websites to visit and what sites contain questionable 
content, assess the credibility of the authors, determine fake information from valid 
information and others. According to Crawford et al. (2004), one drawback in using 
search engines as the primary means for accessing the web resources is that the user 
may not possess the expertise to assess the scholarly value of a site. The authors 
further reiterated that what is found using web search engines such as Google is not 
always the best of what is available on the web. Search engines cannot be able to 
distinguish between websites of scholarly merit and sites of questionable content. 
In the seminary library setting, the seminarian’s experiences on his 
interaction with library personnel and experiences encountered with the library 
whether it is a successful one or not greatly affects his library use. This leads to 
whether he will enter the library again or not. As stated by Appleton (2016), the 
focus on ‘student experience’ in using the library has led library managers and 
administrators to look at how and why library users use libraries in the way that 
they do (as opposed to how librarians think that they use them) to better understand 
what users want from libraries. 
Library facilities. Physical set-up pertains to the environment inside the 





presence and physical arrangement of furniture (chairs and tables), shelves, 
lighting, ventilation, and presence of safety facilities in case of emergency. These 
are needed so that the seminarians can obtain the different information sources they 
need. In addition, these library facilities provide the library with the foundation 
needed to ensure a safe learning environment. 
When seminarians spend time using libraries, interact with the staff and 
engage more in the collections in the library, we can say that they tend to be more 
engaged with learning. The library is a space where seminarians learn and find their 
information needs that help them throughout their formation years. Suarez (2007) 
stated in her research that the library is a primary place where students spent a 
significant portion of their time on campus when they were not in class. 
 
Library Personnel 
Pertains to the persons (librarian and library staff) engaged in delivering 
daily library services of the seminary library to its users. They are the library’s most 
important asset. As emphasized by Abban (2018) in his research, the library 
building may represent 5% of the success of its services, the collections that is 
books, journals, etc. comprises of 20%, but the staff represents 75% of what it takes 
to make a good library. Users can only benefit from staff who have a positive 
attitude towards academic formation and which will surely enhance the experience 
of users.  





quired expertise, education, and other qualifications under R.A. 9246 otherwise 
known as “Philippine Librarianship Act of 2003”. Benalio (2016) emphasizes that 
this will ensure the effectiveness of the services provided to the library users as they 
enter the library. The presence of a library staff to assist the librarian in their daily 
duties leads to an efficient and productive library operation. 
Furthermore, the librarian and library staff perform a variety of functions 
focusing always to serve the seminarians in giving them resources that definitely 
leads them to excel in their academic formation. Pundsack (2015) stated that 
without the people who walk through the libraries’ doors and access user services, 
public libraries would be irrelevant. This is same trough with seminary libraries. 
Librarians and staffs of the seminary libraries are the front-liners who help 
seminarians and the seminary community whether they’re using the different 
library collections for research, asking library assistance when they need 
information, borrowing or returning materials or just simply asking simple queries. 
With these, this study is conceptualized in order to assess the seminary 
library in terms of the services it provides to the seminarians and to determine how 
well the library supports their academic formation. In addition, this study will focus 
mainly on the part of the seminarians and will also help them to become aware and 
familiar with the library services, thus, enabling them to maximize library resources 
and services. It is with a great hope that this study will serve as a bases for further 





Furthermore, a library program or activity is hope to be provided based on the 
results of this study. 
 
Statement of the Problem 
 
 
Seminary libraries are established to support the educational curricula of the 
seminary, meet the information needs of seminarians and provide them the 
information resources they need throughout their stay inside the seminary. This 
study is endeavored to discover the library use of catholic seminarians in their 
journey of seminary formation. It wished to answer the following questions: 
1. What is the level of competence of seminarians in information search and 
retrieval in terms of: 
a. library collection, 
b. online collection? 
2. What is the level of seminarians’ satisfaction on the following: 











3. What intervention/s can be developed to improve the competence and 
satisfaction of seminarians? 
 
Hypothesis of the Study 
 
 
 The following hypothesis is put to test: 
1. There is no significant difference of the seminarian’s year level on the 
following: 
  a. information search and retrieval, 

































This section of the paper comprises five basic components. These are 
research design, the locale of the study including the total respondents, data 





The research design utilized in this study was descriptive and exploratory 
research design. Descriptive research design was appropriate in this study because 
the researcher aimed to collect detailed and factual information to describe existing 
phenomena. This research design gave the researcher the information needed to 
assess the profile, satisfaction level as well as the library skills and competency of 
the seminarians of Casiciaco Recoletos Seminary, Inc.  
The exploratory research design was used because this research has a 
limited reference and that there is no previous research that has been conducted. 
This research intended to explore and does not intend to offer final and conclusive 
solutions to the research problems. However, the design helped give a better 
understanding about the research problems. Also, this research design was used in 
order to determine the differences between the year level and search skills and 








Population and Locale of the Study 
 
 
The respondents of the study were the College Seminarians of Casiciaco 
Recoletos Seminary, Inc. (formerly known as Seminario Mayor Recoletos), No.48, 
Naguilian cor. Asin Rds., San Roque Village, Baguio City, Philippines (Figure 2) 
during the Second Semester of School Year 2020-2021.  
Table 1 presents the respondents which are 54 college seminarians, 
comprised of 15 first years, 28 second years, 9 third years and 2 fourth year 
seminarians. Total enumeration was used. The table also shows that majority of the 










Table 1. Profile of the respondents in terms of year level 
 
YEAR LEVEL FREQUENCY PROPORTION 
First Year Seminarians 15 27.80 
Second Year Seminarians 28 51.90 
Third Year Seminarians 9 16.70 
Fourth Year Seminarians 2 3.70 
Total 54 100.00 
 
seminarians. Twenty-seven and eighty percent (27.80%) comprised of first year 
seminarians, sixteen and seventy percent (16.70%) are comprised of third year 
seminarians and only three and seventy percent (3.70%) are comprised of fourth 
year seminarians. 
 
Data Collection Instruments 
 
 
A questionnaire was constructed to collect information regarding the 
competency of seminarians in using the library. To test the reliability, the 
questionnaires were pretested to college seminarians of San Pablo Major Seminary, 
Crystal Cave Road, Baguio City before it was floated to the actual respondents. 
Cronbach Alpha was used, yielding to 86.6 % (Appendix F). On the other hand, the 
validity of the questionnaires was checked by the adviser and the panelists who are 
expert in the library field.  
The questionnaire was divided into two parts. The first part consists of 
questions regarding the search skills competency of seminarians in using the library 





the library that describe the level of satisfaction of the seminarians in the different 
services; circulation, reference and online services of the library, the factors such 
as the physical facilities and library shelving systems, and the personnel, that affects 
their satisfaction in using the library.    
                                                                                                                                                                                                                                                                                                                                                                                              
Data Collection Procedure 
 
 
A letter was addressed to the Father Prior (Seminary President) and the 
Principal and Dean of Studies of the seminary to ask formal permission to conduct 
a survey in the seminary. Seminary protocols were observed. Upon approval, the 
questionnaires were administered to the respondents on the scheduled date and time 
preferred by the seminary school after securing the permit. Copies of the 
questionnaires were distributed personally by the researcher to gather the relevant 
data. The data was retrieved, tallied and interpreted. The respondents were assured 
that whatever data gathered was used solely for the study. Names of the respondents 
was optional. 
 
Treatment of Data 
 
 
The   data   gathered   were   categorized, tabulated, ranked, analyzed and 
interpreted according to the problems of the study. The Statistical Packages for 









The data collected was classified and tabulated twice for the accuracy in the 
analysis. The following descriptive statistics were utilized:  
Frequency and proportion. This was used to analyze the profile of the 
respondents with respect to the selected variables. The frequency refers to the 
number of respondents who responded on a particular variable in the profile. The 
proportion refers to a part or number considered in comparative relation to a whole. 




 X 100%   
Where:   
ƒ = frequency 
N = number of respondents 
To determine the level of satisfaction of seminarians in terms of the library 





4 Very Satisfied 
Seminarians are much contented on the services and 




Seminarians are almost contented on the services and 
facilities provided, and personnel of the library. 
2 Slightly Satisfied 
Seminarians are a little bit contented on the services 






Seminarians are not at all contended on the services 
and facilities provided, and personnel of the library. 
 
The level of search skills of seminarians in terms of using the library and 







15 13 - 15 Very Competent 
The seminarians have more than 
enough knowledge in using the library 
and online collections. 
 9 - 12 
Moderately 
Competent 
The seminarians have enough 
knowledge in using the library and 
online collections. 
 5 - 8 
Slightly 
Competent 
The seminarians have less knowledge 
in using the library and online 
collections. 
 0 - 4 Not Competent 
The seminarians are not at all 
knowledgeable in using the library and 
online collections. 
 
Weighted arithmetic mean.  This was utilized to determine the level of 
seminarians’ satisfaction on library services, library factors and personnel. The 
weighted arithmetic mean is a kind of average. Instead of each data point 
contributing equally to the final mean, some data points contribute more “weight” 
than others. If all the weights are equal, then the weighted mean equals the 
arithmetic mean. Weighted mean is very common in statistics, especially when 
studying populations. The weighted arithmetic mean is similar to an ordinary 
arithmetic mean, except that instead of each of the data points contributing equally 
to the final average, some data points contribute more than others. The weighted 










?̅?𝑤 −  Weighted mean 
𝑥𝑖 −  Observed values 
𝑤𝑖 −   Frequency (allocated weighted value) 
One-sample t-test. The one sample t-test is a parametric test that compares 
a sample mean to a hypothesized population mean to determine whether the two 
means are significantly different. In a one-sample t-test, the test variable is 
compared against a “test value”, which is a known or hypothesized value of the 
mean in the population.  
It is also used to find statistical difference between the sample mean and the 
sample midpoint of the test variable and chance. The one-sample t-test can only 
compare a single sample mean to a specified constant. It cannot compare sample 
means between two or more groups. The data must meet the following 
requirements: (1) the test variable should be continuous, (2) scores on the test 
variable are independent, (3) it should be a random sample of data from the 
population, (4) normal distribution of the sample and population on the test 
variable, (5) homogeneity of variances, and (6) there should be no outliers. 
The test statistics for a one-sample t-test is denoted by t, which is calculated 














?̅? −Sample mean, 
𝜇 −Proposed constant for the population mean, 
𝑛 −Sample size, 
𝑠 −Sample standard deviation, 
𝑠?̅? −Estimated standard error of the mean. 
The computed t value is then compared to the critical t value from the t 
distribution table with degrees of freedom df = n - 1 and chosen confidence level. 
If the calculated t value > critical t value, then the null hypothesis is rejected. In 
analyzing data using SPSS, the data should include one continuous, numeric 
variable that will be used in the analysis. The variable’s measurement level should 
be defined as scale in the variable view window.  
 Analysis of Variance (ANOVA). Analysis of variance as seen in Table 2 
was utilized in order to determine the differences between the year level and search 
skill and satisfaction of the respondents. ANOVA is a collection of statistical 
models and their associated estimation procedures used to analyze the differences 
among group means in a sample. It is a statistical tool that assesses potential 
differences in a scale-level dependent variable by a nominal-level variable having 








b – block, 
r – replication, 
k – block size, 
t – treatments, 
λ – group of blocks, 
n – total, 
MSE – mean square error, 
SS – sum of squares. 
 
 
Table 2. Analysis of variance for the balanced incomplete block design when 
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RESULTS AND DISCUSSION 
This chapter presents and discusses the results of the study. It presents the 
results of the level of search skills, level of satisfaction and difference on the search 
skills and satisfaction in terms of the year level of seminarians on library use. 
Moreover, it also contains implications along with corroborations relevant to the 
results of the study. 
 
Level of Competence of Seminarians in  
Information Search and Retrieval 
 
 
In Terms of Library Collection 
 
The result shown in Table 3 presents the ability of the respondents in 
formulating their search topics, identifying the right keywords to use and modifying 
their search queries in order to obtain more significant search results. This study 
uncovers that the respondents are moderately competent in their information search 
and retrieval in using the library collections. This implies that majority of the 
respondents are adept in searching their needed information in the collections found 
inside the library. This also means that the seminarians have enough knowledge 
and can utilize the library collections they need. Moreover, the result also shows 
that there is still room for improvement to become very competent in using the 








Table 3. Level of competence of seminarians in information search and retrieval 









First Year 10.53 Moderately Competent 2.299 0.033ns 
Second Year 11.32 Moderately Competent 
Third Year 12.11 Moderately Competent 
Fourth Year 12.50 Moderately Competent 
Grand Mean 11.62 Moderately Competent 
Legend:     **-Highly Significant           *-Significant     ns-Not Significant   
 
STATISTICAL LIMIT DESCRIPTIVE EQUIVALENT 
13.00 – 15.00  Very Competent 
9.00 – 12.99 Moderately Competent 
5.00 – 8.99 Slightly Competent 
0.00 – 4.99 Not Competent 
 
 
 Furthermore, such finding is an indication that the respondents are aware of 
the different print collections found inside the library like books, periodicals, theses 
and others; and were able to use these collections according to their specific needs. 
According to Lincoln and Lincoln (2011), students had a range of preferences for 
information from different formats. Some students like to use books for their 
writing assignments. From this, key findings of the study suggest that the 
respondents have an understanding on what information they are looking for inside 
the library.  This is affected by the key concepts in using library collections such as 
locating, evaluating, and using information effectively and efficiently. This means 
that the respondents are able to apply these concepts in finding their information 
need.  





result of this study also implies that the seminarians do know their way around the 
library and use its resources comfortably. This might be due to the academic setting 
inside the seminary. During the respondents’ academic journey, some of their 
academic requirements throughout their formation are in line with research and 
manuscript writing. This is the reason why, they need to find all related information 
that tackle the topic(s) they need to research.  
Thus, this enhanced their ability in searching and retrieving of information. 
As they start from being freshman until they become senior college seminarians, 
their competency in their searching and retrieving skills are developed little by 
little, until they become very competent in finding their needed information. 
Besides, one person can learn and achieve high level of competency in searching 
information if he or she continues to develop his or her ability and knowledge in 
familiarizing how to do research inside the library. This is also useful for the 
graduating seminarians. Their competence in searching and retrieving information 
will eventually help them even after they have graduated. As Philip (2013) stated 
in his research presented during the IFLA (International Federation of Library 
Associations) WLIC 2013 held in Singapore, learning is a continuous process. It 
goes on as in a continuum with the initial step of realizing forms of knowledge one 
requires to know, determining the intended value of that knowledge, retrieving, 






The result also suggests that the seminarians are moderately competent in 
their search and retrieval competency in terms of using the library collections. From 
this result, it is clear that they are capable to muster information about certain 
topics, assess that information, and analyze and interpret in order to derive an 
answer to their information need. Moreover, they have the capability to use their 
search skills on using the different information sources and maximize the services 
provided for them. However, this finding is in contrast with the study of Yevelson-
Shorsher and Bronstein (2018) wherein students felt they lacked adequate search 
skills, and were unaware of the resources and services the library offered.  
The study also reveals that the respondents are moderately competent in 
their search skills in terms of using the library collections due to the fact that 
experience little difficulty on what library materials to use for specific information 
queries. They are the respondents who are not that skilled in locating the materials 
they need for their research and finding collections related to their research. Clearly, 
they need more training or instructions on how to use the library collections. This 
also suggests that they are still developing their information retrieval competence 
in using the collections inside the library in order to obtain information. Thus, they 
are exploring what the library can offer in leading them to relevant results. 
Furthermore, they need little assistance in translating their information need and 
they should be guided on how to search using the library collections. This result is 





that the students have poor knowledge of literacy and search skills. Sometimes, the 
problems arise when most of them prefer to browse the internet to get the 
information they need rather than consult the shelves for books. Most of the time, 
respondents rely on the internet when they need to search something. This poses a 
negative impact on the library since they only maximize the collections when they 
cannot use the internet. Moreover, the respondents’ initiative is being set aside 
because they prefer to find the information within a click of a finger, meaning, 
internet is their first choice in gathering information. On the contrary, the result of 
the study of Yamson et al. (2018) attests that students were more inclined towards 
using print resources than e-resources. 
As seen in the table, all year levels, from first year to fourth year 
seminarians, had a level of competency which is moderately competent, and also 
from there, it shows that there is no significant difference between the competence 
of the respondents in information search and retrieval when grouped according to 
their year level. Thus, this confirms the hypothesis that there is no significant 
difference of the seminarians’ year level in their information search and retrieval. 
This implies that the competence of first year seminarians is the same as the 
competence of second, third, and fourth years. Moreover, the year level of the 
seminarians does not have an impact on their information retrieval and does not 
make them at par more excellent or less excellent compared to other seminarians. 





their textbooks and other personal sources for information same as to the 
seminarians in lower college levels. This is in contrary with the findings of Schiffl 
(2020) which revealed that the younger the students are, the more they rely on 
personal sources; the older the students are, the broader domain-specific knowledge 
and awareness they have in evaluating information gathered. 
 
In Terms of Online Collection 
 
Table 4 suggests that the level of search skills of the respondents in terms 
of online collection is “moderately competent”. This implies that the respondents 
are knowledgeable in searching their needed information in terms of online 
collection. This shows also that the respondents are well versed in using the 
computer and are accustomed to the use of search strategies in finding and looking 
for relevant information sources. Having the knowledge in using the computer is 
also a big factor in using the online collections. This also helps them to facilitate 
searching in using the online collections.  
As shown, most of the respondents are very equipped with the necessary 
competency in order to acquire information from a wide array of data found in the 
internet. This is due to the fact that they are using search strategies which allows 
them to get reliable and useful information in a shorter period of time. Another 
reason is that the respondents are born in the digital age, wherein they are familiar 
with the utilization of technologies in order to locate information. This finding was 





Table 4. Level of competence of seminarians in information search and retrieval 









First Year 10.13 Moderately Competent 2.356 0.033ns 
Second Year 11.93 Moderately Competent 
Third Year 12.00 Moderately Competent 
Fourth Year 13.50 Very Competent 
Grand Mean 11.89 Moderately Competent 
Legend:    **-Highly Significant           *-Significant     ns-Not Significant       
 
STATISTICAL LIMIT DESCRIPTIVE EQUIVALENT 
13.00 – 15.00  Very Competent 
9.00 – 12.99 Moderately Competent 
5.00 – 8.99 Slightly Competent 
0.00 – 4.99 Not Competent 
 
online information searching strategies, exposure to internet information pollution 
and cognitive absorption levels based on various variables” which stated that 
students were found to be above average in using online information searching 
strategies. 
Furthermore, the challenges of information seeking and finding reliable 
electronic information sources of seminarians lies on how they locate information 
and consult reputable websites and explore different means on the internet when 
locating scholarly materials. Hence, in the study conducted by Ng (2013), websites 
are ranked second highest as one of the main sources of information preferred and 
used by students. 
 On the other hand, the result shows that the fourth year respondents are very 





information when using the online collection. They have skills in using the online 
collections, thus, they are the ones who do not need more assistance in using 
different search operators and search strategies like the use of Boolean operators, 
phrase searching and truncation in their information seeking activity in the world 
wide web. These respondents always use the internet in finding their information 
need, and they are equipped with the proper search skills in navigating the web as 
well as the necessary knowledge for evaluation of the information they have 
obtained by using the web (www). This also implies that they can obtain relevant 
information on how to formulate proper search terms which they can use when they 
are searching in the web. This result matches the findings of Kuiper et al. (2008) 
wherein students don’t formulate proper terms and depended on the Google, which 
is regarded as an easy way of searching the web, by arguing that anything can be 
found there by just typing in some terms and then Google finds it. Furthermore, 
they are the ones who don’t need assistance in finding the information they need 
and can do proper searching in using the online collections without guidance. 
 As seen in the table, the over-all competency of the respondents in using 
online collections is moderately competent, and also from there, it shows that there 
is no significant difference between the competence of the respondents in 
information search and retrieval when grouped according to their year level. 
Meaning, regardless of year levels, the respondents are able to translate their 





whether through the use of the different library materials found inside the library 
or through the use of the online collections using the internet. This is because higher 
college level seminarians mentor their younger brothers in their search journey. 
That is why, the junior seminarians are adapting to the information search and 
retrieval competency of their senior seminarians. This leads to the same search 
strategies being used by the seminarians in finding their information needs. This 
negates the findings of Topalov and Bojanic (2013) which shows that educational 
and academic experiences, as well as their teachers’ feedback concerning various 
academic assignments they had done, have taught older students the necessity to 
undertake a deeper online search and have a better search skill than students in 
lower years. 
 
Level of Seminarians’ Satisfaction  
in Using the Library 
 
 
In Terms of Library Services  
Results in Table 5 reveal that the level of satisfaction of respondents in 
terms of library services is “very satisfactory”. This means that the respondents are 
satisfied with the library’s services. Meaning, all of the services provided by the 
library is sufficient to address the demands of the respondents. However, the result 
landed on the lower limit of very satisfied. This also means that the library needs 
to improve its services and come up with interventions in order to increase the 





















First Year 3.40 3.77 3.55 3.57 VS 
0.195 .900ns 
Second Year 3.57 3.74 3.39 3.57 VS 
Third Year 3.61 3.78 3.17 3.52 VS 
Fourth Year 3.50 3.50 3.36 3.45 MS 
Over-all Mean 3.52vs 3.70vs 3.37ms 3.53vs  
Legend:      **-Highly Significant             *-Significant     ns-Not Significant         
 
STATISTICAL LIMIT DESCRIPTIVE EQUIVALENT (DE) 
3.50-4.00 Very Satisfied (VS) 
2.50-3.49 Moderately Satisfied (MS) 
1.50-2.49 Slightly Satisfied (SS) 
1.00-1.49 Dissatisfied (D) 
 
 
As seen in the table, the finding shows that first, second, and third year 
respondents are very satisfied with the different library services offered by the 
library.  This serves as proofs that these services link the library to the respondents 
throughout their information search and retrieval journey. This is because these 
services also ensure the use of materials in the library, whether printed or online, 
by the respondents who will find these materials very valuable in addressing their 
specific information needs throughout their academic journey inside the seminary. 
This further supports the two (2) laws of library science namely: every book its 
reader and every reader has his/her own book. Moreover, the personal assistance 
provided by the library to the respondents in seeking information helps to establish 
contact between them to the right document at the right time, thereby saving their 





channel the library resources to the users with the aim of ensuring the maximum 
use of the resources (Olajide and Omotayo, 2016). 
On the contrary, the fourth year respondents rated the library services as 
moderately satisfied. This means that they are almost contented on the different 
services offered by the library. Moreover, there is a chance and opportunity for the 
library to enhance these services to achieve a very satisfactory rating from the 
seminarians. This result is probably affected by their experiences encountered in 
their information search and retrieval when they enter the library and their 
expectations versus the actual services provided inside the library.  As senior 
seminarians, most of the time, they rely on their ability to search information with 
less guidance from the library staff.  In addition, the respondents have their own 
personal perception and expectations which is influenced by the different factors 
that affect the ratings they give on the services provided by the library.   
 When the different library services were analyzed individually, reference 
service was rated the highest among the services provided by the library. Analysis 
revealed that the level of satisfaction of the first, second, third, and fourth year 
seminarians in library’s reference services is “very satisfied”. This implies that the 
respondents are contented on the reference services offered by the library. 
Reference services in the seminary are simply the personal assistance provided by 
the library to the seminarians in their quest for information. As indicated in the 





services pertain to the assistance given to the respondents in finding their 
information needs, in helping them to learn skills and different strategies in finding 
their information need and in maximizing the use of the library collections to their 
advantage, and lastly, providing “guidance,” in which respondents are given the 
privilege to be assisted in choosing the right materials for their needs.   
In addition, reference service tops the chart probably due to the policies of 
the seminary library wherein: respondents need to undergo library orientation 
before the start of the semester. As the seminary library develops its services and 
processes, user awareness is very important. The orientation enables the library 
personnel to explain the policies and regulations of the library to the respondents, 
as well as, to accept different types of questions from the respondents related to 
library use. This is also similar with the result of the research conducted by Jameson 
et al. (2019) which showed that the main reason why students ask the help of the 
librarian and library staffs is to be aware of the policies and guidelines of the library, 
to get help in finding related information materials, and to learn strategic skills in 
finding materials in the shelves. 
Furthermore, the table reveals that under the reference services, the library 
personnel are able to provide alternative and possible information resources to the 
respondents whenever some resources they need are not present in the library. 
These possible sources consist of e-books, online journal articles, books related to 





journals and sites that the seminarians can browse for additional information. 
The results also convey that as part of the reference service, the respondents 
are very contented in the application of the search strategies that they have learned 
in locating their needed materials in the shelves, as well as with the aid of the library 
personnel in identifying the right materials to use for their queries. According to 
Bamidele and Omeluzor (2015), effective use of library materials and other 
facilities depends on the skills and competence of users and the level of assistance 
given by the library personnel. Their competence will also serve as their key in 
order to successfully locate their needed information thereby affects their 
satisfaction towards the library as a whole.  
Further, in terms of assist in retrieving/locating library materials, result is 
related with the number of seminarians the library caters. This is supported by the 
Commission on Higher Education (2017) indicating the ratio of library personnel 
to the number of students, faculty and staff in the professional institutions and 
higher education institutions in the Philippines. As indicated in the Zonal Public 
Hearings/Consultations on the Proposed ‘Minimum Requirements for Libraries of 
Higher Education Institutions Common to All Programs’ on April 5, 2017, for the 
first 1,000 students, faculty and staff, or a fraction thereof is equivalent to one (1) 
full-time licensed librarian and one (1) full time library assistant; for every 
additional 3,000 or a fraction thereof is equivalent to one (1) additional full-time 





of the moment, there are seventy (70) seminarians- from Grade 12 Senior High 
School until fourth year college, eight (8) religious priests, seventeen (17) seminary 
personnel and twenty-two (22) teachers versus one (1) full-time librarian and two 
(2) full-time support staff. This enables the librarian and library staff to render 
service to the seminary. This ratio of library personnel to the seminary library users 
serves as an advantage to the seminarians since the librarian and library staffs can 
provide optimal service. 
Consequently, providing alternative/supplement materials, assisting in 
using the catalog cards, and helping in navigating the web for research purposes are 
the reference services that the seminarians are still very satisfied with. The analysis 
of this study also found out that because of the high satisfaction of seminarians 
towards these services, the library’s reference service is considered effective. Help 
extended by the library personnel in using the catalog cards yielded a positive 
satisfaction from the seminarians. Because, card catalogs are important in locating 
information materials inside the library. As conveyed by Coyle (2016), the card 
catalog had already proven itself as an up-to-date instrument for library users and 
librarians alike. 
Lastly, it turns out that respondents are being assisted in navigating the web 
for their research purposes. Because of this, it is a must for the library personnel to 
acquire additional skills in the effective use of different search engines to locate 





idea of Pathak et al. (2010) that in using the web services, librarians are providing 
new and interesting resources to the user community. This is the reason why library 
personnel need to be knowledgeable in navigating the web in order to teach 
seminarians to find the information they need. 
As shown in the table, the results imply that the seminary library has 
effective reference services offered to the seminarians. The library is able to 
maintain the accessibility, responsiveness to the different information queries, able 
to give quality service, and able to communicate well with the seminarians yielding 
in a satisfactory level of satisfaction. In addition, when the librarian and library staff 
respond to the library users in their queries, the greater the satisfaction the users 
feel (Hussien and Mokhtar, 2018). 
Moving on, most of the respondents rated circulation services as the second 
highest with a satisfaction rating of very satisfactory, next to the reference services. 
This is because respondents are given the privilege to borrow a maximum of 5 
books for reading references for a maximum of one (1) week, while seminarians 
with research and thesis subjects are given the chance to borrow a maximum of 10 
books per week. Moreover, they are allowed to renew their borrowed materials for 
another two (2) weeks. This process gave them the chance to maximize and read 
their borrowed materials for an ample period of time. The process of borrowing a 
book starts from the respondent’s selection of the right library materials suitable to 





step is one of the fundamental roles of the library. Borrowing of library materials 
means that the materials are being utilized by the seminarians specially in finding 
their information needs. This finding is in line with the finding of Kumar and Alpha 
Raj (2016) wherein book borrowing serves as a tool to help librarians to plan and 
prepare to meet the demand of the users. Materials borrowed are also an indication 
on what area of the collection are in demand and what collections are lacking and 
needed to be acquired. 
Interestingly, the circulation service was very satisfactory probably due to 
the reason that the respondents have no difficulty in returning their borrowed library 
materials since the library is located at the center of the seminary building, a few 
steps away from their dormitory and classrooms. This is one of the reasons why 
they are very satisfied in terms of returning borrowed items. In addition, the 
reminders from the librarian and library staffs for due dates of borrowed library 
materials are done daily. Names of the seminarians with due and overdue books are 
written in the bulletin board in order to remind them that they need to return or 
renew their borrowed materials on time to avoid penalty fees. This practice of the 
library is not only to incur fines but also gives chances to other respondents to 
borrow the same library materials. According to the American Library Association 
(2014) when one library client keeps a book beyond the due date, there may be 
another client who is inconvenienced by waiting longer for it. 





arrangement and organization of the library materials in the shelves probably lead 
the seminarians to rate the library’s circulation service as very satisfactory as 
revealed in this study. Making sure that all library materials are put in the right 
place inside the library is very important. When it comes to shelving, the seminary 
library is making sure that materials are arranged based on their classification 
number in order to make it easy for seminarians to find what materials they need. 
Library materials are put on the right place which saves the time for the librarian 
and library staff to do a stock check and answer basic reference questions asked by 
the seminarians. This is further supported by Busayo (2014) in his research. 
According to him, books shelved promptly and correctly usually boost the image 
of the library and also create a welcoming environment of good customer service. 
Hence, the importance of shelving cannot be ignored in any library. 
It shows that the respondents are satisfied towards the circulation services 
provided by the library. This is because they are given the privilege in accessing 
the library materials. However, since most of the collections have only one (1) copy 
present in the library, some of the respondents are not able to borrow and browse 
specific library materials since it is already borrowed by their brothers. One 
example of this scenario is the books under philosophy. Most of the philosophy 
books have only one (1) copy. This is the reason why respondents hurry or dash 
inside the library to borrow a specific book. A respondent can be able to access the 





much as the library wants to give him unlimited access to all the library materials, 
there are still restrictions. On the other hand, despite these restrictions encountered, 
these restrictions also serve as benefits to other seminarians who wish to borrow 
the same materials. Most of them want to keep their borrowed items for a longer 
span of time, that is why most of them want to extend the number of days when 
borrowing specially for materials they need the most. American Library 
Association (2006), in the interpretation of the Library Bill of Rights, states that 
access to certain materials is sometimes restricted to protect them or because of 
statutory authority or institutional mandate.  
Another reason is the seminarians’ free access to the library collections in 
the shelves. The seminary library of Casiciaco does practice the open shelf system. 
This means that they are free to browse any collection found inside the library. This 
practice enables them to be knowledgeable and be familiar with the different types 
of collections and to maximize the use of these collections found inside the library. 
This also describes how information sources of libraries are arranged for 
seminarians’ easy access while focusing on satisfying their different needs and 
expectations. Adam (2017) points out that every year, new students come to the 
university with different needs and expectations. These needs and expectations 
make a huge impact on their information finding strategies. This is the reason why 
Freeman (2005) concludes that by embracing these distinct functions and services 





of the academic experience, foster a sense of community, and advance the 
institution into the future. 
Also, circulation services were rated as “very satisfactory” by the 
respondents due to the reason that it coincides and based mainly with the academic 
schedules of the respondents. They are given the privilege to be able to access 
library collections specially during their library time schedules given in between 
their academic subjects thereby giving them enough time to visit the library and 
browse the collections, as well as do their school requirements. This result negates 
the result of the research conducted by Frimpong (2015) which shows that from the 
mandatory library periods on students’ timetable, students had no access to their 
school libraries except when a teacher is absent from a class.  
 The results show that the seminarians are very satisfied with the circulation 
services offered by the library. This also means that they are able to maximize the 
use of these services for their benefits, specially in accessing the different library 
collections of the seminary.  
 Based on the table, as compared to the reference and circulation services 
with a rating of “very satisfied”, online services were given a rating of “moderately 
satisfied” by the seminarians. Though rated as moderately satisfied, this implies 
that the respondents are still satisfied with the online services provided by the 
library. One of the reasons behind this rating is the availability of printing and 





easily print and photocopy anything that is related to their school needs when they 
are inside the library. Providing these services inside the library is of great help to 
them since they are not allowed to go outside the seminary. They cannot go to the 
photocopy and printing centers to print or photocopy their notes, handouts, and 
projects, so the library took the initiative to do it for them for a minimal fee. In 
addition, the seminarians have the discretion regarding the materials to be printed 
are colorful or grayscale. Indeed, the availability of printing and photocopying 
machines inside the library is a great help for the seminarians throughout their 
educational stay in the seminary. This is supported by the result of the study 
conducted by Udochukwu (2019) which states that reprographic facilities used 
enhance the availability and accessibility of information to students. 
 Associated with the printing and copying services the library offers, the 
cost/fee comes into picture. Accordingly, the respondents are well pleased of the 
charges when they print and photocopy documents inside the library. In fact, inside 
the seminary, the cost of printing for both colored and grayscale using ordinary 
bond papers, is one (1) peso for short bond paper and one (1) peso and fifty cents 
for long bond paper. Comparing the rates of printing and photoduplication centers 
located outside the seminary the charge for printing colored in the printing centers 
are way much higher than in the seminary library, starting from two pesos and fifty 
cents (2.50 php) up, depending on the type of paper and the amount of ink to be 





seminarians. Even though online services in general falls on the lowest rank among 
the services, the result still implies that seminarians are satisfied with these services 
offered. 
 Moving on, another type of online service the library provides is that 
respondents are able to use internet at a given period of time. They are given the 
privilege to surf the internet and use online resources for their information need. 
Since the seminarians are not allowed to use their personal gadgets, the seminary 
provides computer units with internet for them to use for their research purposes 
and other school related matters. Some of these computer units can be found inside 
the library. Though there are some protocols in using them, the seminarians are able 
to use computers and internet in their quest for information. As Kinney (2010) 
concluded that library policies, such as privacy policies, time limits, and filtering, 
affect patrons' use of library computers. 
  Aside from being a formation center for future priest, the seminary’s 
important task is to protect the welfare of seminarians throughout their seminary 
formation. Blocking and restricting unwanted sites is necessary for the seminary to 
filter unwanted sites in the internet and to safeguard the seminarians from harmful 
content that is not suitable for their educational journey in the seminary. However, 
according to Vicks (2013), internet access policies due to blocking some internet 






Insufficient number of functional computer units were also an issue by the 
respondents. This is probably because sometimes, some of the computers do not 
function. Sometimes, the respondents’ high expectations regarding the computers 
available inside the library are not met. In addition, some computers are old so 
sometimes they don’t function well. 
Lastly, the number of computer units available also draws also a negative 
effect on the satisfaction level of the seminarians towards online services. This 
happens due to the insufficient number of computers inside the library. These 
computers are not enough for all the seminarians to use, thus, there is a time 
scheduled for every year level to use the computers. There are also procedures to 
follow before seminarians can use the computers and access the internet. It starts 
from filling out the computer/internet slip and then letting the Father Prefect signs 
it. The signed slip will then be presented to the librarian/library staff as a proof that 
the seminarian is permitted by the Fathers to use the computer. Without the slip, 
the seminarian cannot use the computers. Moreover, they are not allowed to browse 
the internet for more than an hour, especially when other seminarians are waiting 
for their turn to use the internet. 
 Regardless of the numerical rating, there is no significant difference in 
terms of library services when grouped according to year level. Hence, the 
hypothesis is accepted. This means that the level of satisfaction of first year level 





fourth year seminarians. This denotes that the year level of the seminarians does 
not affect their satisfaction towards the different library services rendered to them. 
This is probably because regardless of year levels, all seminarians have the 
privilege to maximize and use the library for their information quest. In addition, 
because of the small population of the seminarians, the seminary library personnel 
make sure that all the services are given to the seminarians equally. According to 
American Library Association (2006), access to channels of communication and 
sources of information that is made available on even terms to all-a level playing 
field--is derived from the concept of fairness as uniform distribution, where 
everyone is entitled to the same level of access and can avail themselves if they so 
choose. 
 
In Terms of Library Factors  
 
As revealed in Table 6, the level of satisfaction of the respondents in terms of 
facilities of the library as well as the library personnel is “very satisfied”. This 
implies that the respondents are contented with the facilities of the library and 
perceived the library as a place conducive for learning. Moreover, this shows that 
the respondents are satisfied with the facilities inside as well as the performance of 
the library personnel. Likewise, all items are rated very satisfactory. This indicates 
that the seminarians don’t have problems in dealing with the library personnel. This 
shows that the library personnel are knowledgeable and well-versed on the aspects 





Table 6. Level of seminarians’ satisfaction in terms of library factors such as 








VALUE FACILITIES PERSONNEL 
First Year 3.69 3.94 3.79 VS 
0.195 .900ns 
Second Year 3.79 3.92 3.77 VS 
Third Year 3.56 3.89 3.70 VS 
Fourth Year 3.75 4.00 3.73 VS 
Over-all Mean 3.70vs 3.94vs 3.75vs  
Legend:      **-Highly Significant             *-Significant     ns-Not Significant         
 
STATISTICAL LIMIT DESCRIPTIVE EQUIVALENT (DE) 
3.50-4.00 Very Satisfied (VS) 
2.50-3.49 Moderately Satisfied (MS) 
1.50-2.49 Slightly Satisfied (SS) 
1.00-1.49 Dissatisfied (D) 
 
The context of the library as a space for learning is widely known. The 
presence of facilities inside the library is very important in convincing the 
seminarians to use the library. More so, when they are satisfied with the facilities, 
they tend to visit and use the library often. In order to promote the use of all library 
collections, the comfort of the seminarians is put into priority. Seminarians tend to 
do their school requirements, projects, and others if there are enough facilities 
inside the library. As stated by Oyedum (2011) that physical facilities are one of 
the factors that could influence the student’s library use.  
Specifically, one of the physical aspects of the seminary library facility that 
satisfied the respondents is the lighting. This is because the library has an access to 
natural light because of its location. It is located at the center of the seminary 
building where natural lights can penetrate freely. The lights can enter the library 





libraries is to provide natural light and allow the passage of natural air into the 
library building. Proper lighting is necessary to ensure a comfortable, bright, 
welcoming environment for the seminarians. A study conducted by Zengzhang 
(2017) states that the effective use of natural lighting can not only reduce the visual 
fatigue of the readers, but also benefit the physical and mental health and improve 
their efficiency of work and study. 
“Proper ventilation” comes next. This is possible because of the presence of 
windows in the library. The presence of windows and doors affects the air quality 
and proper ventilation controls the circulation of gases. Because of this, air can 
circulate freely making the seminarians feel comfortable and relax when they are 
inside. In addition, temperature is controlled with the help of proper air circulation 
inside the library because occupants (seminarians, library personnel), library 
collections and library equipment emit heat and carbon dioxide. According to Fisk 
(2017), ventilation is used to remove that heat and help maintain tolerable indoor 
temperatures and also helps in creating a conducive learning environment.  
Other reasons that affect the satisfaction of the respondents on the physical 
facilities lies on the physical arrangement, the height, size and spacing of 
bookshelves, and the presence of emergency exits. The result illustrates that the 
library generally meets the seminarians’ need when they enter the library. These 
findings are probably generated by the arrangement of materials inside the library. 





enables the seminarians and library staff to retrieve materials easily. A section is 
assigned for the general sources and reference, filipiniana, theses, special and 
periodical collections for easier access. 
Furthermore, the height, size and spacing of bookshelves also affects the 
library collections. As the library collection grows, it consumes space inside the 
library. This results to library space getting smaller. In order to make room for the 
new acquisitions, the shelves become higher and higher, making it difficult for the 
respondents to get the materials they want. Wider space is needed in order to 
accommodate the growing number of collections. This will also prevent anything 
bad that can happen to the library collections. As stated by Maidabino and Zainab 
(2011), the physical security measures should begin with the physical architecture 
of the building or management of space inside the library where collections are 
held. In addition, the library has two doors. The other door serves as exit in terms 
of emergency. Emergency exits are important in securing the safety of the 
seminarians and library personnel when unwanted accidents and natural calamities 
happen.  
Consecutively, the finding shows that the respondents are very satisfied 
with the “overall library environment.” This means that the respondents are pleased 
with the library environment that serves as a space for learning. They value their 
provision and are thankful that they are able to use the library, not only for library 





quality time reading, doing their school works, and conducting research. 
Sometimes, teachers also conduct their classes inside the library. This enables the 
library to become a learning space for the seminarians. Such space intends to 
support intentional learning, in which acquiring learning, as a skill, becomes part 
of the student’s motivation for engaging in study (Nitecki and Simpson, 2016).  
Moreover, as part of library facilities, safety protocols like presence of fire 
extinguishers inside the seminary comes next. This is probably because some part 
of the seminary building was hit by a fire in 2000. This is the reason why the 
presence of fire extinguishers is very important in assuring the safety of the 
seminary as well as all the people living inside the building. Fire extinguishers are 
also present near the entrance and exit of the seminary library. In addition, the 
presence of fire alarms and safety showers inside and within the library perimeters 
add on the feeling of being safe by the seminarians. Bureau of Fire Protection 
(2019) discussed the safety precautions which were embedded and explained by the 
Revised Implementing Rules and Regulations (RIRR) of RA 9514 “The Fire Code 
of the Philippines” which covers the safety from fire and emergencies in buildings, 
structures and facilities to minimize danger to life from fire, smoke, vapor and 
fumes before buildings are vacated. 
Lastly, being rated as very satisfied by the respondents, the presence of 
tables and chairs completes the library facilities inside the library.  This means that 





is because having a comfortable chair to sit on and enough table space to do school 
work are very important in the formation of the seminarians.  The main objective 
of a library is the satisfaction of the seminarians in using the library. Hence, the 
library ought to have enough and standard facilities that would attract the 
seminarians to come in and use the services provided. These are also connected 
with the convenience of the seminarians specially in using these facilities to sit, 
read and write. Furthermore, the effectiveness of the services rendered is achieved 
through the help of the facilities used inside the library. Nwokedi et al. (2016) study 
points out that the extent to which facilities inside the library satisfy the information 
quest of users is more important than the physical facilities of the library itself. How 
users judge the facilities of the library is based on their satisfaction towards them. 
On the other hand, the over-all result implies that the satisfaction rating 
given by the respondents towards the library personnel is very satisfied. This is 
backed up by the result of the study which indicates that the librarians are 
approachable and friendly when dealing with the seminarians. This indicates that 
the respondents do not hesitate to ask and approach the library personnel when they 
need some help in their research needs. Good communication is very important 
when library personnel want seminarians to enter the library. According to Brown 
(2017), communicating the library as friendly and approachable to students meant 
demonstrating a variety of platforms on which to find information on different 





“Promptness (willingness to serve)”, and “courteous and politeness” are 
some of the reasons why the respondents rated the library personnel as very 
satisfied. This illustrates that the respondents are contented in terms of the 
promptness of the library personnel in helping them obtain their needed 
information. Library personnel are expected to deliver their services to the users 
with genuine willingness in a respectful manner. This is supported by the 
Resolution No. 06, series of 2006 or Code of Ethics for Librarians of the 
Professional Regulation Commission which stated that librarians shall provide 
courteous, prompt, adequate, skillful and accurate responses to all requests for 
assistance.  
Next, “entertain complaints, suggestions, or comments” from the 
seminarians come into picture. The result revealed that library personnel make sure 
that all comments, suggestions and complaints of the respondents are well 
addressed. Most of the complaints center on the collection of the library. The 
complaints and suggestions are recorded by the library personnel, deliberated, and 
implemented as soon as possible, that is, if they if they are deemed just and valid. 
However, if the complaints need further deliberation, it will be referred and 
discussed with the priest-in-charge of the library for further assessment and for 
further action if it is deemed necessary. In addition, in terms of the collection, the 
seminary library collects and makes a wide variety of information resources 





According to the American Library Association (2016), with such a wide 
spectrum of ideas and information available inside the library, it is inevitable that 
people will occasionally encounter resources they believe to be offensive or 
inappropriate. Some also comment about the lack of collections on certain topics, 
and so on. That is why, it is normal to hear comments and complaints from the 
users. The library is open from 8:00 am until 7:00 pm from Mondays to Fridays, 
and 8:00 am – 12:00 noon during Saturdays. This enables the library personnel to 
have an ample time to extend guidance, accept feedbacks, conduct instant library 
orientation to a seminarian or some seminarians in need.  
In addition, seminarians are very satisfied on the competency 
(knowledgeable in broad fields) of the library personnel. This indicates that 
seminarians are still contented with the services being rendered by the library 
personnel. This is probably affected by the ability of the librarian to provide 
accurate answers to different queries. As supported by Omeluzor et al. (2017), the 
continuous growth in library collections and technological advancement in 
information handling, retrieval and use, there is a need to give adequate library 
instruction to the library users. Though sometimes, responses to the queries of 
seminarians are delayed.  
Garnering a very satisfied rating of the library personnel given by the 
respondents comes in connection with the effort exerted by the personnel in helping 





the willingness of the library personnel to extend help to the seminarians in times 
they need help is very satisfactory. Some probable reasons are the following: library 
personnel want to train the seminarians to be acquainted with the various types of 
collections, as well as familiarize themselves with the classification arrangement of 
the library materials inside the library. Besides, the library personnel also do 
administrative tasks, and many seminarians flock inside the library thus, making it 
a little bit challenging to serve all of them in a short period of time. This finding is 
in agreement with the finding of Janczyk and Huestegge (2017) which showed that 
doing two tasks at the same time—thus, dual-tasking—results in performance 
decrements in at least one of these tasks. 
In addition, “library personnel as always available when needed” is one of 
the probable reasons why the respondents gave a rating of very satisfactory. As 
shown by the immediate response or action from the library personnel to the request 
of seminarians. This implies that the seminarians are still very satisfied with the 
availability of library personnel to cater to their needs except when they are out for 
errand purposes, proctoring duties and other work-related matters or official 
business. The availability of librarians inside the library at all times is also very 
important in supporting struggling seminarians in choosing their information 
sources. Merga (2019) in her research found out that librarians play a key role in 
developing students’ skillset for choosing engaging material that is interesting and 





efforts to cater to the different needs of the seminarians as well as accept positive 
and negative feedbacks, at the same time, find ways for further improvements of 
the library as a whole.  
In general, the results imply that library personnel play an important role in 
the success of the library in catering to the needs of the seminarians. Regardless of 
their intention in entering the library, the library personnel interact with them in a 
good manner, in which they feel satisfied, thus, consider the library a valuable place 
to visit throughout their stay inside the seminary. Whenever they need information, 
they do not hesitate in approaching and asking the help of the library personnel. 
This is in line with the result of the study conducted by Julien et al. (2018) which 
the majority of respondents put reference/public service librarians at the top of the 
list in terms of library instruction. 
To sum it up, regardless of the numerical value, the results revealed that 
there is no significant difference in terms of the library factors such as facilities and 
personnel when grouped according to year the level of seminarians. Hence, the 
hypothesis is accepted. Further, the satisfaction of the respondents is not connected 
with their year levels. This is probably because seminarians are already mature 
enough and usually focus on maximizing the use of available information present 
in the library. The satisfaction has something to do with the idea to serve as a 
measurement for the seminary library to cater to the needs of the seminarians. The 





(2016) in her study stated that the level of satisfaction with collection provides one 
key measure of the responsiveness of the library; this is probably because students' 
expectations increase as they have more contact with the university. 
 
Interventions that Can Be Developed to Improve the  
Competence and Satisfaction of Seminarians 
 
 
In this era, changes in technology have changed the way how users in the 
library access, retrieve, and use information. The internet has opened a portal 
wherein various amount of information can be available to anyone with a computer, 
smart phone, tablet, and so on. Everywhere, the internet has shaped the way people 
obtain information. 
In the seminary setting, the presence of digital information is changing the 
role of the library personnel, from whom users ask for assistance in finding 
information personally versus the web that provides services regardless of place, 
time or format. However, the competencies of the seminarians in their quest for 
information is the most important aspect. More so, their satisfaction towards the 
services the seminary library provides matters. But the challenge lies on the library 
personnel who make important and valid information available to the seminarians 
and interventions that are helpful to them as they continue their academic formation 
inside the seminary. Furthermore, they make sure that the seminarians are satisfied 
with their information needs. Though the result of the study reveals that overall, the 





their information searching and retrieving of information, the following 
interventions can help them enhance their overall competencies and satisfaction. So 
how do these things affect enhancement of the search skills competency and 
satisfaction of services of seminarians in connection to access of information?  
The following interventions are to be implemented to improve the 




The most appropriate intervention in developing the competency of the 
seminarians in terms of their competence in information search and retrieval is 
library tutorial. Library tutorial should be done for the seminarians grouped 
according to year level so that they will be aware of the various services available 
for them. This is also one way to guide them to learn how to search and retrieve 
information, and explore the library’s resources successfully, as well as use the 
library and online collections for their benefit. 
During the tutorial, brochures will be distributed to the seminarians. These 
brochures contain the library’s collection and services. The goal of the library 
personnel is to make sure that all of the seminarians feel welcomed and comfortable 
when they enter the library. Library tutorial with library instruction give an 
overview of how to conduct research and how to use the library. As stated by Parks 
(2019), warmth-based instruction was correlated with greater reductions in areas of 





interactions with the library users. Connected with this, seminarians need to be 
familiarized with the physical layout of the library to find their needed information, 
to maximize the services provided for them, to enhance their search skills, and most 
importantly, to see that the library is their one-stop location whenever they need 
information.  
Further, class instruction or one-on-one instruction with the seminarians can 
be done as the need arises. Trainings also should be given to the seminarians about 
the different search techniques. This is important in developing their information 
search and retrieval when they are using the online collections for their information 
needs, specially during research. 
 
Integrating Technology in the Library 
 
The presence of technology inside the library is widely implemented in 
order to cater to the needs of library users. Acquiring or purchasing additional 
computers or laptops and other technological innovations in the seminary library is 
a must. Gone are those days that having computers and different gadgets are 
luxuries. But now, incorporating technologies in the library helps the library to 
evolve as a better information provider. Technologies also allows the smooth 
delivery of information to the seminarians. It also saves the time of the library 
personnel as well as the seminarians in locating information.   
Adopting new applications will also support the online instructions in terms 





their instructors even though they are apart. With the help of technology, the library 
can provide better service to seminarians as well as their instructors, the priests and 
other people within the seminary community. As stated by Baker and Evans (2011) 
“librarians will be challenged to learn new skills to be able to implement the new 
technologies for learning, research and information for their patrons.” 
Today’s generation marks a wide shift in the educational process. The 
presence of web instruction in the seminary greatly affects the library in terms of 
its collection and access. Changes in education such as the merging of instructional 
technology and the use of internet in teaching also changed on how the library and 
library personnel provide and assist seminarians in their studies. Giving a good 
service to library users is not enough. Weinstein and McFarlane (2016) argued that 
libraries must adapt to change via implementing a customer value strategy; as a 
consumer‐focused service provider, libraries must go beyond customer service to 
deliver enhanced customer experiences and create superior customer value whether 
it is face‐to‐face, online, or via a hybrid model. 
One of the main goals of the library is to provide information sources and 
support the information needs of its parent organization. That is why the library 
personnel are required to give access to the different types of library collection and 
services to the seminarians and provide quality materials to support the instructional 
needs of the instructors and other members of the seminary community. The 





affects how the library meet and support the program and activities in the seminary.  
For the easy access and retrieval of information resources, the importance 
of the automation process in libraries is necessary. This is very essential not only 
in organizing collections but also in upgrading the different services provided by 
libraries. Automation can help in better management of library collection and 
acquisition process. One outcome of automation is the emergence of the Online 
Public Access Catalog (OPAC). OPAC changed how the seminarians find 
information inside the library. With the help of the OPAC, they can check the 
availability of any library material without having the job to manually browse the 
catalog cards one-by-one. This saves also their time in finding the materials they 
need. The study of Eserada and Okolo (2019) highlighted that libraries nowadays 
are more active in taking charge in their activities especially with the establishment 
of OPAC facilities to university libraries, which has led to an advanced means in 
the techniques of retrieving and locating information resources that the library 
obtained to serve its users. 
Moreover, the system will also greatly affect the library services specially 
in the check in/check out of library items. The presence of library databases 
provides more comfortable services to the seminarians. They can be able to borrow 
and return items in a short period of time. At the same time, fines of overdue books 







Evaluate Services Inside the Library 
 
In order to evaluate the services provided, the library must create evaluation 
forms that will be given to the seminarians every end of the semester to obtain their 
comments, and suggestions to improve the over-all aspect of the library. The 
reasons for conducting services evaluations are wide-ranging and appear to be 
situational, related to the specific needs of a particular institution. In answering the 
question "Why evaluate?", Dysart and Dysart & Jones Associates (2014) during the 
Management Workshop said that “in the evaluation context, apart from the 
mandatory reasons, the purpose of the evaluation is to answer the following 
measures: the value of the evaluation to the institution, the differences it makes, 
impact of the services and programs, and to highlight the contribution of the 
evaluation to the success of the library. The evaluation process involves the 
identification of outcomes. As far as the services in the library is concerned, these 
outcomes must relate to use.  
In conclusion, library personnel are experts in selecting, locating, evaluating 
and making information available to the seminarians. Even though the trend 
nowadays moved from print only to the merging of print and non-print with the 
integration of databases and search engines towards the portal of the World Wide 
Web, library personnel are still the most appropriate people to lead in accessing the 
information and solve the challenge the digital environment and the internet gave. 





should do to cater to the changes in education. These are: a. providing organized 
access to library collection (excel/database), b. provide instruction on how to use 
the library, how to access the library collections (brochures), c. providing 
recommendations and guides to the best search engines from the internet for 
seminarians’ specific needs and lastly, d. provide formal and informal instruction 
in the area of information literacy. 
Based on the findings of the study, a proposed library activity program for 
the library was created and attached as Appendix C. This could be used by the 
library personnel as a basis for improvement in terms of the competence of their 
users- the seminarians, and satisfaction towards the different type of services the 





The findings of the study are summarized as follows: 
1. The level of competency of seminarians in terms of their competence in 
information search and retrieval using the library and online collections is 
moderately satisfactory. Therefore, there is no significant difference in terms of 
competence in information search and retrieval when grouped according to year 
level. Thus, the hypothesis is accepted. 
2. The level of satisfaction of seminarians in terms of the circulation 





satisfactory while online services are moderately satisfactory. Therefore, there is 
no significant difference in terms of the satisfaction of seminarians towards the 
library facilities and personnel when grouped according to year level. Thus, the 
hypothesis is accepted. 
3. In order to improve the competence and satisfaction of seminarians in 
information search and retrieval, the following interventions are developed:  library 























1. The seminarians are able to access/obtain/search for the information that 
they need regardless of their year levels.  
2. Seminarians’ level of satisfaction on the library services, facilities, and 
personnel are the same regardless of year level. However, there is a need for 
improvement in terms of online services. 
3. Interventions should be introduced to improve the competence and 
satisfaction of the seminarians in information search and retrieval in using the 
library and online collections and their satisfaction towards the different library 





 The following recommendations were drawn from the conclusions: 
 1. The library should offer enhanced library tutorial so that seminarians will 
become well-versed on the use of library collections and on maximizing the 
services provided for them. Librarians should include one-on-one instruction with 
the seminarians about the library’s services as the need arises. 
2. Librarians should prioritize improving the online services of the library. 









ABBAN, S. 2018. Training and development of library staff: a case of two 
university libraries in Ghana. Library Philosophy and Practice (e-journal),  
1794, http://bitly.ws/aieh. Accessed on October 15, 2020. 
 
ADAM, R. 2017. Assessment of library service quality and user satisfaction       
among undergraduate students of Yusuf Maitama Sule University (YMSU) 
Library. Library Philosophy and Practice, 1675, 
https://digitalcommons.unl.edu/libphilprac/1675. Accessed on October 15, 
2020. 
 
ADEKUNJO, O. A., S.O. ADEPOJU, and A.O. ADEOLA. 2015. Assessment of    
users information needs and satisfaction in seminary libraries in Oyo State, 
Nigeria. Educational Research and Reviews, 10(15): 2130-2140,  
https://bit.ly/2PwCdIy. Accessed on October 17, 2019. 
 
AMERICAN LIBRARY ASSOCIATION. 2006. "Restricted access to library 
materials: an interpretation of the Library Bill of Rights", 
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/restrict
edaccess. Accessed on March 21, 2021. 
 
AMERICAN LIBRARY ASSOCIATION. 2012. “Accessibility”, 
http://www.ala.org/support/style/accessibility. Accessed on November 14, 
2019. 
 
AMERICAN LIBRARY ASSOCIATION. 2014. Fines and overdues, 
http://www.ala.org/tools/atoz/fines-and-overdues. Accessed April 2, 2021. 
 
AMERICAN LIBRARY ASSOCIATION. 2016. How to respond to challenges and 
concerns about library resources. 
http://www.ala.org/tools/challengesupport/respond. Accessed on March 30, 
2021. 
 
ANYIRA, I. 2011. The anatomy of library users in the 21st century. Library 
Philosophy and Practice (e-journal). 535, https://bit.ly/35zZXmr. Accessed 
on October 15, 2020. 
 
APPLETON, L. 2016. “User experience (UX) in libraries: let’s get physical (and 
digital)”. Insights 29(3): 224–27, http://doi.org/10.1629/uksg.317. 







ASSOCIATION OF COLLEGE AND RESEARCH LIBRARIES. 2017. Academic 
library impact on student learning and success: findings from assessment in 
Action Team Projects. Prepared by Karen Brown with contributions by 
Kara J. Malenfant. Chicago: Association of College and Research Libraries, 
http://www.ala.org/acrl/sites/ala.org.acrl/files/content/issues/value/finding
s_y3.pdf. Accessed on December 1, 2019. 
 
BAKER, D. and W. EVANS. 2011. Libraries and society: role, responsibility and 
future in an age of change. Oxford: Chandos Publishing. 
 
BALDWIN, A. N., E. GADD and P. BALATSOUKAS. 2010. A study of       
students’ information searching strategies. CEBE Transactions, 7(2): 3-25. 
 
BAMIDELE, I. A. and S. OMELUZOR. 2015. Searching for materials in the 
library. In: Use of Library and Information Resources: Library Use 
Education. Lagos, Nigeria: Emaphine Reprographic Ltd. 
 
BENALIO, M. 2016. Philippine College of Ministry Library: user’s assessment. 
Unpublished Master’s Thesis, Benguet State University, La Trinidad, 
Benguet.  
 
BERNARDO, M. 2016. Utilization and satisfaction of the Baguio City Library 
users. Unpublished Master’s Thesis, Benguet State University, La Trinidad, 
Benguet. 
 
BRONSTEIN, J. 2010. Selecting and using information sources: source    
preferences and information pathways of Israeli Library and Information             
Science Students. Information Research 15(4). 
 
BROWN, E. 2017. You have one hour: developing a standardized library 
orientation and evaluating student learning. Education Libraries 40(1), 
https://files.eric.ed.gov/fulltext/EJ1152395.pdf. Accessed on March 7, 
2021. 
 
BUREAU OF FIRE PROTECTION. 2019. RA 9514: the Fire Code of the 
Philippines: Revised Implementing Rules and Regulations, 
https://bfp.gov.ph/wp-content/uploads/2019/10/RA9514-RIRR-rev-
2019.pdf. Accessed on April 7, 2021. 
 
BUSAYO, I. 2014. Shelving, shelf reading and the challenges of shelving staff in 





and Information Science 6(6), https://bit.ly/2PaIYmf. Accessed on March 
18, 2021.   
 
CABFILAN, N. 2012. Customers’ satisfaction on the circulation, reference, online 
and instruction services at Benguet State University Main Library. 
Unpublished Master’s Thesis, Saint Mary’s University, Bayombong, Nueva 
Viscaya. 
 
CATHOLIC BISHOPS CONFERENCE OF THE PHILIPPINES. 2006. The 
updated Philippine program of priestly formation. Intramuros, Manila : 
CBCP Episcopal Commission on Seminaries. 
 
COMMISSION ON HIGHER EDUCATION. 2017. Zonal public 
hearings/consultations on the proposed ‘Minimum Requirements for 
Libraries of Higher Education Institutions Common to All Programs’, 
https://ched.gov.ph/wp-content/uploads/2017/10/Zonal-Public-Hearings-
Consultations-on-the-Proposed-Minimum-Requirements-for-Libraries-of-
Higher-Education-Institutions-Common-to-All-Programs.pdf. Accessed on 
March 29, 2021.  
 
COYLE, K. 2016. The evolving catalog: cataloging tech from scrolls to computers, 
American Libraries Magazine, 
https://americanlibrariesmagazine.org/2016/01/04/cataloging-evolves/. 
Accessed on March 30, 2021. 
 
CRAWFORD, E., A. LIMPITLAW, and B. HOOK. 2004. Is there anything 
worthwhile on the web? a cooperative project to identify scholarly web 
resources in theology and religion. Theological Education, 40(1): 49-57. 
 
DYSART, J. and DYSART & JONES ASSOCIATES. 2014. Evaluating library & 
research services: meaningful measures & measuring impact. Presented in 
the Library & Research Services for Parliaments Management Workshop 
held in Paris on August 2014. 
 
ESERADA, R. E. and S. OKOLO. 2019. Use of Online Public Access Catalogue 
(OPAC) in selected university libraries in South- South Nigeria" (2019). 
Library Philosophy and Practice (e-journal). 2586, 







FISK, W. 2017. The ventilation problem in schools: literature review, Indoor Air 
27(6), https://indoor.lbl.gov/sites/default/files/pdf.pdf. Accessed on April 
10, 2021. 
 
FREEMAN, G. T. 2005. The library as place: changes in learning, patterns 
collections, technology and use, Council on Library and Information 
Resources (CLIR), http://www.clir.org/pubs/reports/pub129/freeman.html. 
Accessed on October 20, 2020. 
 
FRIMPONG, K. 2015. Where can I find a library? examining access to library 
services in Asante Akyem North Municipality. SAGE Open, 
https://journals.sagepub.com/doi/full/10.1177/2158244015581381. 
Accessed on March 30, 2021. 
 
HUSSIEN, F.R.M. and W.N.H.W. MOKHTAR. 2018.  The effectiveness of 
reference services and users’ satisfaction in the academic library. 
International Journal of Academic Research in Progressive Education and 
Development, 7(3): 327-337, https://bit.ly/3vLx2rN. Accessed on March 
17, 2021. 
 
ILOGHO, J. and C. NKIKO. 2014. Information literacy search skills of students in 
five selected private university at Universities in Ogun State, Nigeria: a 
survey. Library Philosophy and Practice (e-journal). 
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=2513&context
=libphilprac. Accessed on April 1, 2021. 
 
INTERNATIONAL CONFERENCE ON CULTURE AND LANGUAGE IN 
SOUTHEAST ASIA. 2018. Redefining the five laws of library science in 
the digital age, presented by Moh Safii. Jakarta, Indonesia. 
https://bit.ly/3ce4AFc. Accessed on December 7, 2019. 
 
JAMESON, J., G. NATAL, and J. NAPP. 2019. Evolving and enduring patterns 
surrounding student usage and perceptions of academic library reference 
services. College and Research Libraries, 
https://crl.acrl.org/index.php/crl/article/view/17116/18844. Accessed on 
March 21, 2021. 
 
JANCZYK, M. and L. HUESTEGGE. 2017. Effects of a no-go Task 2 on Task 1 
performance in dual - tasking: from benefits to costs. Atten Percept 
Psychophys 79, 796 - 806, https://doi.org/10.3758/s13414-016-1257-6. 






JULIEN, H., M. GROSS and D. LATHAM. 2018. Survey of information literacy 
instructional practices in U.S. academic libraries. College & Research 
Libraries, 79 (2), 
https://crl.acrl.org/index.php/crl/article/view/16606/18601. Accessed on 
March 30, 2021.  
 
KARUNANAYAKE, A. 2016. Library use from discipline context: analysis of 
personal traits and attitudes of undergraduates. Brazilian Journal of 
Information Studies: Research Trends, 10:2. 
 
KARUNANAYAKE, K.G.D.A. and H. NAGATA. 2014. Four types of 
undergraduate library users based on their profile of library use, knowledge 
and perception. Libres, 24(1): 11-20, https://bit.ly/309kBqw. Accessed on 
October 3, 2019. 
 
KERN, M. 2014. What about user services? Reference & User Services Quarterly, 
53(3): 209-212, https://bit.ly/2T6lNJg. Accessed on February 2, 2020. 
 
KINNEY, B. 2010. The internet, public libraries, and the digital divide, Public 
Library Quarterly, 29(2), 104-161, 
https://www.tandfonline.com/doi/full/10.1080/01616841003779718. 
Accessed on March 29, 2021. 
 
KUIPER, E., M. VOLMAN and J. TERWEL. 2008. Students’ use of web literacy 
skills and strategies: searching, reading and evaluating web information. 
Information Research, 13(3), https://informationr.net/ir/13-3/paper351. 
Accessed on April 1, 2021. 
 
KUMAR, K.  and M. ALPHA RAJ. 2016. Improving efficacy of library services: 
ARIMA modelling for predicting book borrowing for optimizing resource 
utilization, Library Philosophy and Practice (e-journal), 
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=3827&context
=libphilprac. Accessed on March 30, 2021. 
 
KURT, A. and B. EMIROGLU. 2018. Analysis of students’ online information 
searching strategies, exposure to internet information pollution and 
cognitive absorption levels based on various variables, Malaysian Online 
Journal of Educational Technology 6(1), 
https://files.eric.ed.gov/fulltext/EJ1165446.pdf. Accessed on April 2, 2021. 
 
LINCOLN, T. and L. LINCOLN. 2011. From intention to composition: how 





Journal of the American Theological Library Association, 4(1), 
https://www.researchgate.net/publication/265270156_From_Intention_to_
Composition_How_Seminarians_Conceptualize_Research. Accessed on 
March 28, 2021. 
 
MAIDABINO, A. and A. ZAINAB. 2011. Collection security management at 
university libraries: assessment of its implementation status, Malaysian 
Journal of Library & Information Science, 16(1), 
http://eprints.rclis.org/18215/1/Collection%20security%20management%2
0at%20university%20libraries%20assessment%20of%20its%20implement
ation%20status.pdf. Accessed on April 7, 2021. 
 
MATHEW, C. 2011. Current trends in library services. New Delhi : Cyber Tech  
Publications. 
 
MERGA, M. K. 2019. How do librarians in schools support struggling readers?, 
English in Education, 53(2), 145-160, 
https://www.tandfonline.com/doi/full/10.1080/04250494.2018.1558030. 
Accessed on April 3, 2021. 
 
NAMUGERA, N. 2014. Users’ awareness, perceptions and usage of Makerere 
Library services in the main and selected branch libraries. Qualitative and 
Quantitative Methods in Libraries (QQML) 3: 741–758. 
 
NITECKI, D. and K. SIMPSON. 2016. Communicating the library as a learning 
environment, Journal of Learning Spaces 5 (2): 39 – 52. 
 
NG, S.N. 2013. Finding my way around: the information process of distance 
students when searching for free online resources. IFLA WLIC 2013 - 
Singapore - Future Libraries: Infinite Possibilities in Session 144 - 
Religious Libraries in Dialogue Special Interest Group, 
http://library.ifla.org/212/1/144-ng-en.pdf. Accessed on March 21, 2021. 
 
NWOKEDI, G., V. NWOKEDI, N. SAMUEL., P. PANLE, and P. AMALI. 2016. 
Assessment of physical facilities and users’ satisfaction: a case study. 
Information Impact: Journal of Information and Knowledge Management 
2016, 7(2): 77 – 91, 
https://www.ajol.info/index.php/iijikm/article/view/151117. Accessed on 






OJENIYI, A. O. 2018. Satisfaction of library services by Catholic Religious in SS. 
Peter and Paul Seminary, Ibadan, Nigeria, Library Philosophy and Practice 
(e-journal), https://bit.ly/36FEJTB. Accessed on November 7, 2019. 
 
OLAJIDE, A. A. and O. OMOTAYO. 2016. User’s knowledge and use of library 
services: a case study of Bhowen University Library. Journal of Balkan 
Libraries Union, https://dergipark.org.tr/tr/download/article-file/275567. 
Accessed on March 25, 2021. 
 
OMELUZOR, S., A. AKIBU, S. IKA, and C. UKANGWA. 2017. Methods, effects 
and challenges of library instruction in academic libraries, Library 
Philosophy and Practice, http://digitalcommons.unl/libphilpac/1465. 
Accessed on Aprill 3, 2021. 
 
OYEDUM, G.U. 2011. Physical facilities as determinants of undergraduate 
students' use of Federal University Libraries in Nigeria. Library Philosophy 
and Practice (e-journal) 616, 
https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1648&context
=libphilprac. Accessed on March 20, 2021. 
 
PARKS, C. 2019. Testing a warmth-based instruction intervention for reducing 
library anxiety in first-year undergraduate students. Evidence Based Library 
and Information Practice, 14(2), 70–84. 
https://doi.org/10.18438/eblip29548. Accessed on March 29, 2021. 
 
PATHAK, S. K., H. SAHU, and S. PATHAK. 2010. Importance of web-based 
library services: an Indian scenario, Library and Information Services in 
Astronomy VI: 21st Century Astronomy Librarianship, From New Ideas to 
Action. Proceedings of a conference held on Feb. 14-17, 2010 in Pune, 
Maharashtra, India, http://adsabs.harvard.edu/full/2010ASPC..433..343P. 
Accessed on March 26, 2021. 
 
PHILIP, K.J. 2013. Training for religious information literacy and community 
dialogue: the experience of WOREM Theological Institute Library, 
Southeast Nigeria. Paper presented at: IFLA WLIC 2013 - Singapore - 
Future Libraries: Infinite Possibilities in Session 144 - Religious Libraries 
in Dialogue Special Interest Group,  http://library.ifla.org/125/1/144-philip-
en.pdf. Accessed on March 18, 2021. 
 
PRABHA, C., L. S. CONNAWAY, L. J. OLSZEWSKI, and L. R. JENKINS. 2007. 





63(1), http://dx.doi.org/10.1108/00220410710723894. Accessed on 
October 27, 2019. 
 
PROFESSIONAL REGULATION COMMISSION. 2006. Code of ethics for 
librarians. https://www.ifla.org/files/assets/faife/codesofethics/Philippines 
_code_of_ethics.pdf. Accessed on April 2, 2021. 
 
PUNDSACK, K. 2015. Customers or patrons? how you look at your library’s users 
affects customer service. Public Libraries Online, 
http://publiclibrariesonline.org/2015/03/customers-or-patrons-how-you-
look-at your-librarys-users-affects-customer-service/. Accessed on October 
5, 2020. 
 
REITZ, J. M. 2014. Online Dictionary for Library and Information Science 
(ODLIS), https://www.abc-clio.com/ODLIS/odlis_l.aspx.  Accessed on 
February 27, 2020. 
 
SAFII, M. 2018. Redefining the five laws of library science in the digital age, 
Advances in Social Science, Education and Humanities Research. 302.   
Presented at the 2nd International Conference on Culture and Language in   
Southeast Asia (ICCLAS, 2018), https://bit.ly/3ce4AFc, Accessed on 
December 7, 2019. 
 
SCHIFFL, I. 2020.  How information literate are junior and senior class biology 
students?, Res Sci Educ 50, 773–789, 
https://link.springer.com/article/10.1007/s11165-018-9710-2. Accessed on 
March 28, 2021. 
 
SHRESTHA, N. 2008. A study on student’s use of library resources and self-
efficacy (thesis). Katmandu, Nepal : Tribhuvan University,  
https://bit.ly/38eqtBf. Accessed on January 25, 2020. 
 
SUAREZ, D. 2007. What students do when they study in the library: using   
ethnographic methods to observe student behavior. Electronic Journal of 
Academic and Special Librarianship, 8(3): (Winter 2007). 
 
TACAY, S.R. 2018. Web-based OPAC information seeking skills of seminary 
students in Baguio City. Unpublished Master’s Thesis, Benguet State 
University, La Trinidad, Benguet.  
 
TOPALOV, J. and B. BOJANIC. 2013. Academic research skills of university 






_Skills_of_University_Students. Accessed on March 30, 2021. 
 
UDOCHUKWU, D. 2019. Reprographic services: availability and effective 
accessibility of university library materials by students in Enugu State 
University of Science and Technology, Library Philosophy and Practice (e-
journal). 2671, https://digitalcommons.unl.edu/libphilprac/2671. Accessed 
on March 28, 2021. 
 
VICKS, M. 2013. An examination of internet filtering and safety policy trends and 
issues in South Carolina's K-12 public schools. Unpublished Dissertation, 
Nova Southeastern University, Fort Lauderdale, Florida, 
https://core.ac.uk/download/pdf/51080415.pdf. Accessed on April 6, 2021. 
 
WEINSTEIN, A. and D. MCFARLANE. 2016. How libraries can enhance 
customer service by implementing a customer value mindset, International 
Journal of Nonprofit and Voluntary Sector Marketing, 22(1):e1571, 
https://onlinelibrary.wiley.com/doi/full/10.1002/nvsm.1571. Accessed on 
March 25, 2021. 
 
YAMSON, G., A. APPIAH, and M. TSEGAH. 2018. Electronic vs. print resources: 
survey of perception, usage and preferences among Central University 
undergraduate student, European Scientific Journal 14(7), 
https://core.ac.uk/download/pdf/236410245.pdf. Accessed on April 3, 
2021. 
 
YEVELSON-SHORSHER, A. and J. BRONSTEIN. 2018.  Three perspectives on 
information literacy in Academia: talking to librarians, faculty, and 
students. College & Research Libraries, 79(4), 
https://crl.acrl.org/index.php/crl/article/view/16728/18670. Accessed on 
April 1, 2021. 
 
ZENGZHANG, Y. 2017. Research on natural lighting in reading spaces of 
university libraries in Jinan under the perspective of energy-efficiency. IOP 
Conf. Series: Earth and Environmental Science 94,  
https://iopscience.iop.org/article/10.1088/1755-1315/94/1/012181/pdf. 











Library Activity Program 
 
 



















various sources.  
 
To train seminarians 
on the search 




To improve access to 
information sources 
inside the library. 
• The library will conduct tutorial, class 
instruction or one-on-one instruction in 
the following: 
1. information search strategies 
(information resources search, criteria 
for source selection, criteria for 
information evaluation),  
2. resources for research (open access 
journals, reliable reference sources),  
3. web search (major search engines, 
search strategies and techniques, 












• Schedule a seminar on the following 
topics: 
1. intellectual property rights,  
2. copyright law,  
3. plagiarism, and  
4. other legal provisions regarding 
information to aid the seminarians in 


























• Make brochures about the library’s 
collection and services, and distribute 
them to the seminarians. These 
brochures will contain the step-by-step 
guide on the proper way of searching, 
collecting information from the 
internet, and steps in finding 









To maintain the 
satisfaction rate 





library services and 
its governing rules 
and regulations 
to level up services 
provided by the 
library. 
 
To facilitate easier 
access of information 
from the web (Online 
• Based from the recommendations and 
suggestions of seminarians, the library 
will re-evaluate the policies for the 
benefits of the librarian and library 











• The library will integrate the use of 
Excel as temporary OPAC for easier 
access of library collections. 
Meanwhile, the library will initiate and 
request the presence of library system 
for a more effective and efficient 
library service. However, the librarian 
and library staffs will maintain the 










• The library will provide list of credible 
websites and online journals that 
seminarians can use in their research 
purposes. 
Librarian and 























To co-create facilities 
that will have a 
positive, 
transformational 
impact on the 
seminary. 
• The library will submit proposal for the 
library extension. 
• Changing of bulbs inside the library 
suitable for reading and study. 
• Acquiring additional computers for 
research. 
• Acquiring additional shelves for books 
and other library materials. 
• Purchase electric or ceiling fans to be 
used inside the library, specially during 
summer. 










• Maintaining a proper arrangement for 
the tables and chairs will be strictly 
implemented by the library personnel. 
• Librarian and staffs will do shelf 
























To provide customer 
care services to the 
seminarians. 
• Librarians and staffs will attend 
seminars, workshops and conferences 
to leverage their abilities and 
knowledge on the new trends in the 














• The library personnel will take a chance 
to enroll for further studies (Master’s 































Good day! The researcher is currently conducting a study entitled, “LIBRARY 
COMPETENCY AND SATISFACTION OF SEMINARIANS TOWARDS 
THEIR SEMINARY FORMATION.” This is in partial fulfillment of the degree 
Master in Library and Information Science (MLIS) that I am currently taking at 
Benguet State University, La Trinidad, Benguet. 
In this connection, kindly accomplish this questionnaire carefully and thoroughly. 
Rest assured that all responses shall be treated confidentially and will be used solely 
for study purposes only and for further development of the library and its services. 
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Name (Optional): ______________________________________ 
Year Level*: _____________________ 
 
PART I. SEARCH SKILLS  
Instruction: The following items focused on the search skills in terms of using the 
printed library collections and online resources (from the web). Kindly read and 
understand each item. ENCIRCLE the letter of the most appropriate answer.  
 
I. PRINTED LIBRARY COLLECTIONS 
1. Your teacher has asked you to find all the books authored by William H. 




c. William H. Frost 
d. Frost, William H. 
 
2. Based on the card catalog, the call number of the book you are looking for 
is GC 165 P100 2014; where can you find the book in the shelf? 
a. Serials Area 
b. Filipiniana Area 
c. General Circulation Area 
d. General Reference Collection Area 
 
3. What is the exact word to use in searching the Card Catalogs when you do 
not know the exact title of the book you want to read, but only know the 
name of the author: Juan Dela Cruz. What would you look in the card 
catalog? 
a. J.D. Cruz 
b. Juan Dela Cruz 
c. Cruz, Dela Juan 
d. Dela Cruz, Juan 
 
4. You are doing a research about politics and governance; however, you do 
not have specific titles and authors to search on. Using the catalog cards, 





a. Title Card 
b. Author Card 
c. Subject Card  
d. None of the above. 
 
5. In your Filipino subject, you are assigned to make a report about 
Philippine arts. What particular type of collection in the library will you 
use? 
a. Serial Collections 
b. Filipiniana Collections 
c. General Circulation Collections 
d. General Circulation Reference Collections 
 
6. You are about to make a list of references that you used in your research. 
What is/are the most important information you need in making your 
bibliographic references? 
a. Name of author  
b. Author’s bibliography 
c. Title of the book and year of publication 
d. Name of author, title of the book/article, place of publication and 
publisher, year of publication 
 
7. To what type of material does the citation below refers to? 
• Dela Cruz, J. (2020). The Love of God for us. Baguio City : ABC  




d. Newspaper Article 
 
8. You are creating a bibliography for your book report. Using the 
bibliography given below, which of the following is the book’s publisher? 
• Dela Cruz, J. (2020). Man’s true happiness. Baguio City: ABC    
         Incorporated. 
a. ABC 
b. Baguio City 
c. Dela Cruz, J. 
d. ABC Incorporated 
 
9. How do you search your required document/ information in library? 
a. Ask help from your brothers 





c. You will ask someone to search for you 
d. Ask help from the Librarian or other library staff    
 







11. To get updated on the current trends in the Cordillera Administrative 
Region, which of these will you most likely use? 
a. Books 
b. Journals 
c. Local Newspaper 
d. National Newspaper 
 
12. You want to research about the political system, topography and climate of 






13. Father William assigned each in class a topic and required them to use peer-






14. You were asked to report on the life of Jose Rizal. What would be your best 
search terms? 
a. Jose Rizal 
b. Biography of Jose Rizal 
c. History of Filipino Heroes 
d. Biography of Filipino Heroes 
 
15. What information source will you use if you want to search for the details 
of the tension happened between the Chinese Naval Warship and Filipino-










II. ONLINE COLLECTION/RESOURCES (USING THE INTERNET) 
 
1. If you want to search the words information literacy in exact order via the 
internet, what should be your exact statement in the search bar using a 
symbol? 
a. (information literacy) 
b. *information literacy* 
c. “information literacy” 
d. %information literacy% 
 
2. Which of the following website domain is more reliable when you’re 






3. You want to know more about the K to 12 curriculum of the Department of 






4. When you need to narrow your research about a certain topic using the web, 




d. None of the above 
 
5. In order to broaden your research, which of the following Boolean operators 










6. If you are looking for information in the internet, which of the following 
search phrases would find information about “floods” without including any 
information about the Philippines? 
a. Floods OR Philippines 
b. Floods NOT Philippines 
c. Floods BUT Philippines 
d. Floods AND Philippines 
 
7. You want to know the weather forecast in your province. What specific 




d. Facebook  
 
8. Which of the following characteristics describes a reliable author? 
a. The author’s name is not written clearly. 
b. The author is an expert in his/her field and is affiliated to a trusted 
organization. 
c. The author’s name is written clearly and what he/she wrote is not in 
his/her field. 
d. The author is affiliated to a trusted organization and what he/she 
writes is not his/her field of expertise. 
 
9. Which of the following characteristics describes a current website? 
a. It does not include latest references of political, economic or social 
events. 
b. There is clear indication when the website was updated and evidence 
of updating. 
c. There is clear indication when the website was updated but no 
evidence of updating. 
d. There is no clear indication on the site of which information is 
current and which is older. 
 
10. You are required to add sources from the internet in your English Subject. 
Which of the following statements is the best criterion to use when 
evaluating a website? 
a. The website is cited by Wikipedia. 
b. The website ends in .edu., .mil., .gov.? 
c. The website is recommended by your friends. 






11. You are browsing articles of different authors about effective ways to do 
research on the internet. Which of the following would tell if the website is 
reliable to you? 
a. Many read the articles. 
b. The authors are bloggers. 
c. The articles are well written and easy to understand. 
d. List of references used are provided by the author at the end of the 
article. 
 
12. Among the following statements, which do you think is biased? 
a. Igorots are not considered humans because accordingly they have 
tails. 
b. Baguio City has been referred to as the Summer Capital of 
the Philippines. 
c. Filipinos value their families so much that they tend to keep families 
intact through the generations. 
d. Mindanao is the southernmost of the three islands and island groups 
that comprise the Philippine archipelago. 
 
13. You are making your reaction paper and you use and based it on another 
person's ideas and words. Thus, using another person’s ideas without 
acknowledgement is: 
a. piracy 
b. fair use 
c. plagiarism 
d. copyright infringement 
 
14. Is it legal for you to use images created by another person on your own web 
page? 
a. Yes, if you edit the image. 
b. Yes, if you scan the image yourself. 
c. No, it is not legal for you to use images created by others. 
d. Yes, if you ask permission from the creator and he/she gives his/her 
permission. 
 
15. Your teacher wanted you to search and add information from the internet in 
your report. Which of the following will help you know why it is important 
to evaluate a website’s up-to-datedness?  
a. Doing so keeps you informed about the author. 
b. If the date is absent, the site should not be cited. 
c. If the site is free, the information was not accurate. 





PART II. LEVEL OF SATISFACTION 
 
II-A. Instruction: The following are the services provided by the library. Please put 






VS Very Satisfied Satisfaction is extensive. 
MS Moderately Satisfied 
Satisfaction is moderately 
extensive. 
SS Slightly Satisfied 
Satisfaction is limited in 
extent. 





LIBRARY SERVICES Level of Satisfaction 
A. Circulation Services VS MS SS DS 
a. Borrowing period     
b. Shelving of materials     
c. Borrowing library materials     
d. Charging of “overdue” fines     
e. Returning borrowed materials     
f. Equal usage of library materials     
g. Ability to recall overdue materials     
h. Unlimited access to library materials     
i. Ease of locating materials personally     
j. Retrieving materials from the shelves     
k. Arrangement of materials in the shelves     
l. Book/shelving arrangement are maintained     
m. Speed in giving the materials requested by 
the seminarians 
    
n. No need to wait for library personnel to 
locate the materials 
    
o. Customers are free to browse unlimited 
number of resources 







II-B. The following are the factors which affects searching and retrieving of 






VS Very Satisfied Satisfaction is extensive. 
MS 
Moderately Satisfied 




Satisfaction is limited in 
extent. 














B. Reference Service Level of Satisfaction 
VS MS SS DS 
The Librarians/staffs …  
a. assist in using the Catalog Cards     
b. explain library policies accurately     
c. assist in identifying the materials needed     
d. provide alternative/supplement materials     
e. assist in retrieving/locating library materials     
f. helps in navigating the web for research 
purposes 
    
g. teaches basic library skills like search 
strategies, locating books in the shelves, etc. 
    
C. Online Services (Internet/computer, printing 
and photocopying services) 
Level of Satisfaction 
VS MS SS DS 
a. blocked sites     
b. cost/fee for printing     
c. quality of printed outputs     
d. cost/fee for photocopying     
e. functional computer units     
f. speed of access to the internet     






II-C. The following factor affects searching and retrieving of information in the 






VS Very Satisfied Satisfaction is extensive. 
MS Moderately Satisfied Satisfaction is moderately 
extensive. 
SS Slightly Satisfied Satisfaction is limited in 
extent. 







Technology and Physical Facilities 
Level of Satisfaction 
VS MS SS DS 
a. lighting     
b. ventilation     
c. tables and chairs     
d. physical arrangement     
e. overall library environment     
f. presence of emergency exits     
g. fire extinguishers are present     
h. shelves (height, size and spacing)     
Library Personnel 
Level of Satisfaction 
VS MS SS DS 
The Librarian/staff …  
a. courteous and polite     
b. approachable and friendly     
c. always available when needed     
d. are prompt (willingness to serve)     
e. competent (knowledgeable in broad fields)     
f. exert effort in locating information 
materials 
    
g. entertain complaints, suggestions, or 
comments 






Statistical Tools Used in the Study 
 
T-test 
Level of competence of seminarians in information search and retrieval in using 




 Test Value = 2 
t df Sig. (2-tailed) Mean Difference 95% Confidence Interval of 
the Difference 
Lower Upper 
library .250 14 .806 .06667 -.5053 .6386 
online 1.000 14 .334 .33333 -.3816 1.0483 
 
Level of Satisfaction 
One-Sample Test 
 
 Test Value = 2 





Interval of the 
Difference 
Lower Upper 
q2.1.1 21.403 53 .000 1.62963 1.4769 1.7824 
q2.1.2 23.304 53 .000 1.64815 1.5063 1.7900 
q2.1.3 19.768 53 .000 1.70370 1.5308 1.8766 
q2.1.4 13.149 53 .000 1.46296 1.2398 1.6861 
q2.1.5 22.790 53 .000 1.68519 1.5369 1.8335 
q2.1.6 18.017 53 .000 1.55556 1.3824 1.7287 
q2.1.7 17.580 53 .000 1.62963 1.4437 1.8156 
q2.1.8 10.922 53 .000 1.20370 .9827 1.4247 
q2.1.9 16.416 53 .000 1.40741 1.2354 1.5794 





q2.1.11 21.403 53 .000 1.62963 1.4769 1.7824 
q2.1.12 21.829 53 .000 1.64815 1.4967 1.7996 
q2.1.13 20.936 53 .000 1.53704 1.3898 1.6843 
q2.1.14 16.170 53 .000 1.46296 1.2815 1.6444 
q2.1.15 11.263 53 .000 1.27778 1.0502 1.5053 
q2.2.1 21.403 53 .000 1.62963 1.4769 1.7824 
q2.2.2 40.538 53 .000 1.87037 1.7778 1.9629 
q2.2.3 35.813 53 .000 1.83333 1.7307 1.9360 
q2.2.4 21.016 53 .000 1.66667 1.5076 1.8257 
q2.2.5 34.012 53 .000 1.81481 1.7078 1.9218 
q2.2.6 20.642 53 .000 1.59259 1.4378 1.7473 
q2.2.7 35.813 53 .000 1.83333 1.7307 1.9360 
q2.3.1 16.777 52 .000 1.47170 1.2957 1.6477 
q2.3.2 15.550 53 .000 1.38889 1.2097 1.5680 
q2.3.3 18.576 53 .000 1.59259 1.4206 1.7646 
q2.3.4 17.228 53 .000 1.55556 1.3745 1.7367 
q2.3.5 11.758 53 .000 1.24074 1.0291 1.4524 
q2.3.6 16.730 53 .000 1.44444 1.2713 1.6176 
q2.3.7 11.491 53 .000 1.16667 .9630 1.3703 
q2.4.1 25.719 53 .000 1.72222 1.5879 1.8565 
q2.4.2 18.864 53 .000 1.74074 1.5557 1.9258 
q2.4.3 34.012 53 .000 1.81481 1.7078 1.9218 
q2.4.4 32.470 53 .000 1.79630 1.6853 1.9073 
q2.4.5 28.918 53 .000 1.74074 1.6200 1.8615 
q2.4.6 19.216 53 .000 1.57407 1.4098 1.7384 
q2.4.7 24.566 53 .000 1.74074 1.5986 1.8829 
q2.4.8 21.403 53 .000 1.62963 1.4769 1.7824 
q2.5.1 75.671 53 .000 1.96296 1.9109 2.0150 
q2.5.2 43.756 53 .000 1.88889 1.8023 1.9755 
q2.5.3 107.000 53 .000 1.98148 1.9443 2.0186 
q2.5.4 61.799 53 .000 1.94444 1.8813 2.0076 
q2.5.5 37.950 53 .000 1.85185 1.7540 1.9497 
q2.5.6 40.538 53 .000 1.87037 1.7778 1.9629 











 Test Value = 2 





Interval of the 
Difference 
Lower Upper 
IIcirculation 27.209 53 .000 1.52593 1.4134 1.6384 
IIreference 41.763 53 .000 1.74868 1.6647 1.8327 
IIonline 22.372 53 .000 1.39947 1.2740 1.5249 
IItech 35.017 53 .000 1.71991 1.6214 1.8184 
IIpersonnel 91.897 53 .000 1.92328 1.8813 1.9653 
 




Year   and lib. 
 
Sum of 
Squares df Mean Square F Sig. 
Between Groups 10.210 9 1.134 2.299 .033 
Within Groups 21.716 44 .494   




Year and online 
 
Sum of 
Squares df Mean Square F Sig. 
Between Groups 9.425 8 1.178 2.356 .033 
Within Groups 22.501 45 .500   














Square F Sig. 
lcir Between 
Groups 
.570 3 .190 .656 .583 
Within Groups 14.467 50 .289   
Total 15.037 53    
lref Between 
Groups 
.497 3 .166 .937 .430 
Within Groups 8.837 50 .177   
Total 9.333 53    
lon Between 
Groups 
1.008 3 .336 1.198 .320 
Within Groups 14.029 50 .281   
Total 15.037 53    
 






Square F Sig. 
tfac Between 
Groups 
1.135 3 .378 2.699 .056 
Within Groups 7.013 50 .140   
Total 8.148 53    
tper Between 
Groups 
.073 3 .024 .654 .584 
Within Groups 1.853 50 .037   

















Square F Sig. 
totallib Between 
Groups 
.154 3 .051 .195 .900 
Within Groups 13.179 50 .264   
Total 13.333 53    
totalfactor Between 
Groups 
.154 3 .051 .195 .900 
Within Groups 13.179 50 .264   
Total 13.333 53    
 
